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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/001275-2024 

Planning

Consultation on the North Wales Domiciliary Care
Framework Specification for Re-tendering

Denbighshire County Council

F21: Social and other specific services – public contracts
Prior information notice without call for competition  
Notice identifier: 2024/S 000-001275
Procurement identifier (OCID): ocds-h6vhtk-042d24  
Published 15 January 2024, 1:59pm

Section I: Contracting authority

I.1) Name and addresses

Denbighshire County Council

Regional Partnership Board Business Support Team, County Hall, Wynnstay Road

Ruthin

LL15 1YN

Contact

John L Williams

Email

john.l.williams@denbighshire.gov.uk

Telephone

+44 1824706509

https://www.find-tender.service.gov.uk/Notice/001275-2024
https://www.find-tender.service.gov.uk/Notice/001275-2024
mailto:john.l.williams@denbighshire.gov.uk
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Country

United Kingdom

NUTS code

UKL13 - Conwy and Denbighshire

Internet address(es)

Main address

https://www.denbighshire.gov.uk/

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0280

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.denbighshire.gov.uk/
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0280
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Consultation on the North Wales Domiciliary Care Framework Specification for Re-
tendering

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Domiciliary Care and Support in North Wales under the following Lots:

Lot 1: Standard domiciliary care for adults 18+

Lot 2: Complex domiciliary care for adults 18+

Lot 3: Standard domiciliary care for children and young people under 18

Lot 4: Complex domiciliary care for children and young people under 18

Lot 5: Respite care (formerly known as ‘sitting services’) for adults 18+

Lot 6: Respite care (formerly known as ‘sitting services’) for children and young people
under 18

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom
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II.2.4) Description of the procurement

Consultation on the North Wales Domiciliary Care Framework Specification for Re-
tendering

Introduction

This consultation is taking place because we want to hear your views on how domiciliary
care services in North Wales should best be developed and delivered, via the North
Wales Domiciliary Care Framework.

Domiciliary care’ or ‘home care’ aims to enable people with care and support needs to
maximise and maintain their wellbeing and have an improved quality of life.

The six Local Authorities and Health Board in North Wales are recommissioning
domiciliary care under the North Wales Domiciliary Care Framework, with a view to
achieving/continuing to develop outcomes-focussed care and support across the region.
This domiciliary care will be for adults and children/young people with a wide variety of
needs and circumstances.

The current Framework is due to expire 31st March 2025. We must therefore complete a
tender exercise. Existing providers under the framework will be able to bid, and the
framework will also be open to new providers.

What we’re consulting on

1. We are consulting on the draft service specification, which outlines the parameters,
service delivery requirements and outcomes to be achieved.

2. The specification will sit within the framework agreement, which outlines the terms and
conditions. We are not consulting on these terms and conditions.

3. We are also not consulting on the decision to re-tender – we must re-tender in order to
comply with procurement regulations.

The full draft service specification is included as an appendix to this document. This draft
specification has so far been developed by commissioners in the Local Authorities and
BCUHB.

How to get involved

We want to know what you think about our vision for the commissioning and delivery of
domiciliary under the North Wales Domiciliary Care Framework.
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Our consultation will run from 12/01/2024 until 23/02/2024.

To let us know your views, you can:

1. Survey for domiciliary care providers only:

https://forms.office.com/e/cwpcVLd7wV

2. Survey for all other stakeholders:

https://forms.office.com/e/VL7ve0Cs9H

3. Contact the Regional Collaboration Team directly:

northwalescollaborative@denbighshire.gov.uk / 01824 712432

II.3) Estimated date of publication of contract notice

3 June 2024

Section VI. Complementary information

VI.3) Additional information

NOTE: To register your interest in this notice and obtain any additional information please
visit the Sell2Wales Web Site at 
https://www.sell2wales.gov.wales/Search/Search_Switch.aspx?ID=137914.

(WA Ref:137914)
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