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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/001034-2021 

Contract

TC821 End User Devices and Associated Peripherals

Manchester City Council

F03: Contract award notice

Notice identifier: 2021/S 000-001034

Procurement identifier (OCID): ocds-h6vhtk-028b60  

Published 19 January 2021, 9:32am

Section I: Contracting authority

I.1) Name and addresses

Manchester City Council

3RD Floor

Manchester

M2 6LA

Email

s.polese@manchester.gov.uk

Country

United Kingdom

NUTS code

UKD3 - Greater Manchester

https://www.find-tender.service.gov.uk/Notice/001034-2021
https://www.find-tender.service.gov.uk/Notice/001034-2021
mailto:s.polese@manchester.gov.uk
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Internet address(es)

Main address

http://www.manchester.gov.uk

Buyer's address

http://www.manchester.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.manchester.gov.uk
http://www.manchester.gov.uk


Page 3 to 9

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

TC821 End User Devices and Associated Peripherals

Reference number

DN488718

II.1.2) Main CPV code

30213000 - Personal computers

II.1.3) Type of contract

Supplies

II.1.4) Short description

The framework is for the provision of all IT End User Devices (EUD), associated peripherals /
equipment and supporting services in order to support and enhance the Council’s EUD
strategy and service offering. The primary partner will assist the Council’s ICT team in the
identification, procurement and provisioning of all EUD equipment for staff working within
and for the Council. The Council wants to have a ‘one stop shop’ for all IT EUD equipment.
This includes (but is not limited to): Desktop PC’s, laptops, tablets, unlocked mobile phones
(smartphones, feature phones and ruggedised devices), 2-in-1 hybrid devices, cables,
monitors keyboards and mice.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £8,000,000

II.2) Description

II.2.2) Additional CPV code(s)



Page 4 to 9

30000000 - Office and computing machinery, equipment and supplies except furniture
and software packages

II.2.3) Place of performance

NUTS codes

UKD3 - Greater Manchester

II.2.4) Description of the procurement

The framework is for the provision of all IT End User Devices (EUD), associated peripherals /
equipment and supporting services in order to support and enhance the Council’s EUD
strategy and service offering. The primary partner will assist the Council’s ICT team in the
identification, procurement and provisioning of all EUD equipment for staff working within
and for the Council. The Council wants to have a ‘one stop shop’ for all IT EUD equipment.
This includes (but is not limited to): Desktop PC’s, laptops, tablets, unlocked mobile phones
(smartphones, feature phones and ruggedised devices), 2-in-1 hybrid devices, cables,
monitors keyboards and mice.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 40

Quality criterion - Name: Social Value / Weighting: 20

Price - Weighting: 40 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing
system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2020/S 143-352950

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 January 2021

V.2.2) Information about tenders

Number of tenders received: 6 

Number of tenders received from SMEs: 4 

Number of tenders received from tenderers from other EU Member States: 0 

https://ted.europa.eu/udl?uri=TED:NOTICE:352950-2020:TEXT:EN:HTML
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Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 6 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Insight Direct (UK) Ltd

Uxbridge

Country

United Kingdom

NUTS code

UKD3 - Greater Manchester

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £8,000,000

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 January 2021

V.2.2) Information about tenders

Number of tenders received: 6 
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Number of tenders received from SMEs: 4 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 6 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

CDW Limited

London

Country

United Kingdom

NUTS code

UKD3 - Greater Manchester

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £8,000,000

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 January 2021
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V.2.2) Information about tenders

Number of tenders received: 6 

Number of tenders received from SMEs: 4 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 6 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

XMA Limited

Wilford

Country

United Kingdom

NUTS code

UKD3 - Greater Manchester

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £8,000,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Manchester City Council

Manchester

Country

United Kingdom
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