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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/000989-2022 

Tender

Provision of Resettlement Support Services in South
Gloucestershire

South Gloucestershire Council

F02: Contract notice

Notice identifier: 2022/S 000-000989
Procurement identifier (OCID): ocds-h6vhtk-030a75  
Published 13 January 2022, 10:54am

Section I: Contracting authority

I.1) Name and addresses

South Gloucestershire Council

Council Offices, Badminton Road

Yate

BS37 5AF

Contact

Mr Richard Capp

Email

richard.capp@southglos.gov.uk

Telephone

+44 1454865944

Country

https://www.find-tender.service.gov.uk/Notice/000989-2022
https://www.find-tender.service.gov.uk/Notice/000989-2022
mailto:richard.capp@southglos.gov.uk
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United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

https://www.southglos.gov.uk

Buyer's address

https://www.southglos.gov.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

www.supplyingthesouthwest.org.uk

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

www.supplyingthesouthwest.org.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.southglos.gov.uk
https://www.southglos.gov.uk
http://www.supplyingthesouthwest.org.uk
http://www.supplyingthesouthwest.org.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Resettlement Support Services in South Gloucestershire

Reference number

DN581011

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

South Gloucestershire Council is looking to re-procure its resettlement support service
that provides support to refugee families that have been resettled in South
Gloucestershire following acceptance onto either of the below Home Office schemes:

• UK Resettlement Scheme

• Afghanistan Locally Employed Staff/Afghanistan Relocation and Assistance Policy
Resettlement Schemes

II.1.5) Estimated total value

Value excluding VAT: £650,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom
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II.2.4) Description of the procurement

South Gloucestershire Council is looking to re-procure its resettlement support service
that provides support to refugee families that have been resettled in South
Gloucestershire following acceptance onto either of the below Home Office schemes:

• UK Resettlement Scheme

• Afghanistan Locally Employed Staff/Afghanistan Relocation and Assistance Policy
Resettlement Schemes

The aim of the support service is to support families to achieve integration and self-
sufficiency in their lives in the UK, being able over time to independently access local
public services, feel at home and connected in their local community, and meet their own
needs including housing, health, education and employment. Families would be referred
through to the Council via two current schemes (UK Resettlement Scheme or the
ALES/ARAP scheme). Families would have support from the support service from 3 to 5
years (depending on what scheme they are referred through).

The objectives of the support service would be to ensure either directly, or in partnership,
that the following needs of the families are met:

• Immigration status and related issues

• Housing related support

• Health and Wellbeing

• Financial stability

• Childcare and Education

• Skills Training and Employment

• Cultural and Community Integration

• Self-dependency

At the end of their support from the support service the families should be able to live as
independently as possible from the support service and integrated within their local
community.

This opportunity will be made available on the supply south west portal on 31/1/2022
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II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

60

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

1 March 2022

Local time

10:00am

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

1 March 2022

Local time

10:00am
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

South Gloucestershire Council

Badminton Road

Yate

BS37 5AF

Email

richard.capp@southglos.gov.uk

Telephone

+44 1454865944

Country

United Kingdom
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