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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/000808-2023 

Contract

Young People's Digital Mental Health Counselling Service
and Face to Face Community Counselling Services

NHS Hampshire and Isle of Wight Integrated Care Board

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2023/S 000-000808
Procurement identifier (OCID): ocds-h6vhtk-035755  
Published 11 January 2023, 12:38pm

Section I: Contracting authority

I.1) Name and addresses

NHS Hampshire and Isle of Wight Integrated Care Board

Eastleigh

Email

lauren.robinson@soeprocurement.nhs.uk

Country

United Kingdom

Region code

UKJ35 - South Hampshire

Justification for not providing organisation identifier

Not on any register

https://www.find-tender.service.gov.uk/Notice/000808-2023
https://www.find-tender.service.gov.uk/Notice/000808-2023
mailto:lauren.robinson@soeprocurement.nhs.uk


Page 2 to 10

Internet address(es)

Main address

https://www.hantsiowhealthandcare.org.uk/icb

Buyer's address

https://in-tendhost.co.uk/soepscommissioning/aspx/Home

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.hantsiowhealthandcare.org.uk/icb
https://in-tendhost.co.uk/soepscommissioning/aspx/Home
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Young People's Digital Mental Health Counselling Service and Face to Face Community
Counselling Services

Reference number

F12079

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Young People's Digital Mental Health Counselling Service and Face to Face Community
Counselling Services For NHS Hampshire and Isle of Wight Integrated Care Board,
including North East Hampshire and Farnham (part of NHS Frimley ICB).

There are five Lots to the service and all will be awarded for 4years with the option to
extend for up to 24 months.

Lot 1 - Face to face counselling for the geography of Hampshire (including North East
Hants and Farnham)

Lot 2 - Face to face counselling for the geography of Southampton

Lot 3 - Face to face counselling for the geography of Isle of Wight

Lot 4 - Face to face counselling for the geography of Portsmouth

Lot 5 - Digital counselling for Hampshire and Isle of Wight ICB wide (including North East
Hants and Farnham)

Value below is inclusive of all Lots for the maximum possible 6 years.

II.1.6) Information about lots
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This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £9,661,536

II.2) Description

II.2.1) Title

Face to face counselling for the geography of Hampshire (including North East Hants and
Farnham)

Lot No

1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ3 - Hampshire and Isle of Wight

II.2.4) Description of the procurement

An open procurement process was advertised in July 2023, 2022/S 000-020771

II.2) Description

II.2.1) Title

Lot 2 - Face to face counselling for the geography of Southampton

Lot No

2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance
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NUTS codes

UKJ3 - Hampshire and Isle of Wight

II.2.4) Description of the procurement

An open procurement process was advertised in July 2023, 2022/S 000-020771

II.2) Description

II.2.1) Title

Face to face counselling for the geography of Isle of Wight

Lot No

3

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ3 - Hampshire and Isle of Wight

II.2.4) Description of the procurement

An open procurement process was advertised in July 2023, 2022/S 000-020771

II.2) Description

II.2.1) Title

Face to face counselling for the geography of Portsmouth

Lot No

4

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance



Page 6 to 10

NUTS codes

UKJ3 - Hampshire and Isle of Wight

II.2.4) Description of the procurement

An open procurement process was advertised in July 2023, 2022/S 000-020771

II.2) Description

II.2.1) Title

Digital counselling for Hampshire and Isle of Wight ICB wide (including North East Hants
and Farnham)

Lot No

5

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ3 - Hampshire and Isle of Wight

II.2.4) Description of the procurement

An open procurement process was advertised in July 2023, 2022/S 000-020771

Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-020771

/Notice/020771-2022
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Section V. Award of contract

Contract No

F12079

Lot No

Lots 1,2 &4

Title

Hampshire, Southampton and Portsmouth

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 7 

V.2.3) Name and address of the contractor

No Limits

Southampton

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

Companies House

04183173

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £5,059,536
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Section V. Award of contract

Contract No

F12079

Lot No

Lot 3

Title

Isle of Wight

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 3 

V.2.3) Name and address of the contractor

Isle of Wight Youth Trust

Newport

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

Companies House

04149036

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £2,052,000
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Section V. Award of contract

Contract No

F12079

Lot No

Lot 5

Title

Digital - All ICB

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 2 

V.2.3) Name and address of the contractor

Kooth Digital Health Limited

London

Country

United Kingdom

NUTS code

UKI - London

Companies House

04154208

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £2,550,000
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Section VI. Complementary information

VI.3) Additional information

Award contract values are for the full 6 years (4+2)
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