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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/000771-2026

Contract

Health and Adult Services Approved Provider Lists
The North Yorkshire Council

F03: Contract award notice

Notice identifier: 2026/S 000-000771
Procurement identifier (OCID): ocds-h6vhtk-0344dd
Published 6 January 2026, 3:42pm

Section I: Contracting authority
I.1) Name and addresses

The North Yorkshire Council

County Hall, Racecourse Lane,
Northallerton

DL7 8AD

Email

Procurement@northyorks.gov.uk

Telephone

+44 1609533450
Country

United Kingdom

Region code


https://www.find-tender.service.gov.uk/Notice/000771-2026
https://www.find-tender.service.gov.uk/Notice/000771-2026
mailto:Procurement@northyorks.gov.uk
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UKE22 - North Yorkshire CC
National registration number
8867655

Internet address(es)

Main address

https://www.northyorks.gov.uk

Buyer's address

https://uk.eu-supply.com/ctm/Company/Companylinformation/Index/104117

1.4) Type of the contracting authority
Regional or local authority
1.5) Main activity

General public services

Section Il: Object

Il.1) Scope of the procurement

I1.1.1) Title

Health and Adult Services Approved Provider Lists
Reference number

54565

11.1.2) Main CPV code
* 85000000 - Health and social work services

11.1.3) Type of contract

Services


https://www.northyorks.gov.uk
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/104117

Page 3 to 36

I1.1.4) Short description

North Yorkshire County Council wishes to establish an Approved Provider List for Health
& Adult Services (HAS) for the delivery of: -Home based support -Residential and Nursing
-Community Based Support -Supported Living The procurement will establish 4 new lists
and enable packages of care to be commissioned and social care services to be put in
place to support people within North Yorkshire. The Council reserves the right to
commission transformational work to test/pilot new ways of working with the provider's
consent within the term of this Contract.

11.1.6) Information about lots
This contract is divided into lots: Yes
11.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £1,400,000,000

I1.2) Description
11.2.1) Title

Home Based Support
Lot No
1

11.2.2) Additional CPV code(s)
e 85300000 - Social work and related services

11.2.3) Place of performance

NUTS codes
e UKE22 - North Yorkshire CC

11.2.4) Description of the procurement

North Yorkshire County Council wishes to establish an Approved Provider List for Health
& Adult Services (HAS) for the delivery of: -Home based support -Residential and Nursing
-Community Based Support -Supported Living The procurement will establish 4 new lists
and enable packages of care to be commissioned and social care services to be put in
place to support people within North Yorkshire. The Council reserves the right to
commission transformational work to test/pilot new ways of working with the provider's
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consent within the term of this Contract.

The APL will allow the Partner Organisations to access the services directly or through the
Council. The Partner Organisations are outlined below:

1. North Yorkshire Clinical Commissioning Group;

2. Vale of York Clinical Commissioning Group;

3. Bradford District and Craven Clinical Commissioning Group;
4. Humber Coast and Vale Integrated Care System;

5. West Yorkshire and Harrogate Integrated Care System.

Bidders are to note that those bodies list at (1) to (3) will be replaced by those entities
listed at (4) and (5) who will assume the functions of the clinical commissioning groups.

The estimated annual value of the four APL’s is as follows:
APL 1 — Home based support (Lot 1) — £54m per annum;
11.2.5) Award criteria

Quality criterion - Name: Care Plans / Weighting: 25
Quality criterion - Name: Feedback / Weighting: 15

Quality criterion - Name: Involvement / Weighting: 0
Quality criterion - Name: Safeguarding / Weighting: 0
Quality criterion - Name: Risks / Weighting: 20

Quality criterion - Name: Business Continuity / Weighting: 0
Quality criterion - Name: Staff Recruitment / Weighting: 20
Quality criterion - Name: Gathering Information / Weighting: 20
Quality criterion - Name: Raising Concerns / Weighting: 0

Price - Weighting: 0
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1.2.11) Information about options
Options: No
11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
1.2.1) Title

Residential and Nursing
Lot No
2

11.2.2) Additional CPV code(s)
e 85300000 - Social work and related services

11.2.3) Place of performance

NUTS codes
e UKE22 - North Yorkshire CC

11.2.4) Description of the procurement

North Yorkshire County Council wishes to establish an Approved Provider List for Health
& Adult Services (HAS) for the delivery of: -Home based support -Residential and Nursing
-Community Based Support -Supported Living The procurement will establish 4 new lists
and enable packages of care to be commissioned and social care services to be put in
place to support people within North Yorkshire. The Council reserves the right to
commission transformational work to test/pilot new ways of working with the provider's
consent within the term of this Contract.

The APL will allow the Partner Organisations to access the services directly or through the
Council. The Partner Organisations are outlined below:

1. North Yorkshire Clinical Commissioning Group;

2. Vale of York Clinical Commissioning Group;
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3. Bradford District and Craven Clinical Commissioning Group;
4. Humber Coast and Vale Integrated Care System;
5. West Yorkshire and Harrogate Integrated Care System.

Bidders are to note that those bodies list at (1) to (3) will be replaced by those entities
listed at (4) and (5) who will assume the functions of the clinical commissioning groups.

The estimated annual value of the four APL’s is as follows:

* APL 2 — Residential and Nursing (Lot 2) — £110m per annum;
11.2.5) Award criteria

Quality criterion - Name: Care Plans / Weighting: 25

Quality criterion - Name: Feedback / Weighting: 15

Quality criterion - Name: Involvement / Weighting: 0

Quality criterion - Name: Safeguarding / Weighting: 0

Quality criterion - Name: Risks / Weighting: 20

Quality criterion - Name: Business Continuity / Weighting: 0
Quality criterion - Name: Staff Recruitment / Weighting: 20
Quality criterion - Name: Gathering Information / Weighting: 20
Quality criterion - Name: Raising Concerns / Weighting: 0
Price - Weighting: 0

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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11.2) Description

1.2.1) Title

Community Based Support

Lot No

3

11.2.2) Additional CPV code(s)

* 85300000 - Social work and related services

11.2.3) Place of performance

NUTS codes
e UKE22 - North Yorkshire CC

11.2.4) Description of the procurement

North Yorkshire County Council wishes to establish an Approved Provider List for Health
& Adult Services (HAS) for the delivery of: -Home based support -Residential and Nursing
-Community Based Support -Supported Living The procurement will establish 4 new lists
and enable packages of care to be commissioned and social care services to be put in
place to support people within North Yorkshire. The Council reserves the right to
commission transformational work to test/pilot new ways of working with the provider's
consent within the term of this Contract.

The APL will allow the Partner Organisations to access the services directly or through the
Council. The Partner Organisations are outlined below:

1. North Yorkshire Clinical Commissioning Group;

2. Vale of York Clinical Commissioning Group;

3. Bradford District and Craven Clinical Commissioning Group;
4. Humber Coast and Vale Integrated Care System;

5. West Yorkshire and Harrogate Integrated Care System.

Bidders are to note that those bodies list at (1) to (3) will be replaced by those entities
listed at (4) and (5) who will assume the functions of the clinical commissioning groups.



The estimated annual value of the four APL’s is as follows:

* APL 3 — Community Based Support (Lot 3) — £4m per annum;

11.2.5) Award criteria

Quality criterion - Name:
Quality criterion - Name:
Quality criterion - Name:
Quality criterion - Name:
Quality criterion - Name:
Quality criterion - Name:
Quality criterion - Name:
Quality criterion - Name:

Quality criterion - Name:

Price - Weighting: 0

Care Plans / Weighting: 25

Feedback / Weighting: 15
Involvement / Weighting: 0
Safeguarding / Weighting: 0

Risks / Weighting: 20

Business Continuity / Weighting: 0
Staff Recruitment / Weighting: 20
Gathering Information / Weighting: 20

Raising Concerns / Weighting: 0

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union

funds: No

I1.2) Description
1.2.1) Title

Supported Living
Lot No

4
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11.2.2) Additional CPV code(s)
e 85300000 - Social work and related services

11.2.3) Place of performance

NUTS codes
e UKE22 - North Yorkshire CC

11.2.4) Description of the procurement

North Yorkshire County Council wishes to establish an Approved Provider List for Health
& Adult Services (HAS) for the delivery of: -Home based support -Residential and Nursing
-Community Based Support -Supported Living The procurement will establish 4 new lists
and enable packages of care to be commissioned and social care services to be put in
place to support people within North Yorkshire. The Council reserves the right to
commission transformational work to test/pilot new ways of working with the provider's
consent within the term of this Contract.

The APL will allow the Partner Organisations to access the services directly or through the
Council. The Partner Organisations are outlined below:

1. North Yorkshire Clinical Commissioning Group;

2. Vale of York Clinical Commissioning Group;

3. Bradford District and Craven Clinical Commissioning Group;
4. Humber Coast and Vale Integrated Care System;

5. West Yorkshire and Harrogate Integrated Care System.

Bidders are to note that those bodies list at (1) to (3) will be replaced by those entities
listed at (4) and (5) who will assume the functions of the clinical commissioning groups.

The estimated annual value of the four APL’s is as follows:
» APL 4 — Supported Living (Lot 4) — £3m per annum.
11.2.5) Award criteria

Quality criterion - Name: Care Plans / Weighting: 25

Quality criterion - Name: Feedback / Weighting: 15



Quality criterion - Name:
Quiality criterion - Name:
Quiality criterion - Name:
Quality criterion - Name:
Quality criterion - Name:
Quality criterion - Name:

Quality criterion - Name:

Price - Weighting: 0

Involvement / Weighting: 0
Safeguarding / Weighting: 0

Risks / Weighting: 20

Business Continuity / Weighting: 0
Staff Recruitment / Weighting: 20
Gathering Information / Weighting: 20

Raising Concerns / Weighting: 0

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union

funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-015928



/Notice/015928-2022
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Section V. Award of contract

Contract No

534

Lot No

1

Title

Home Based Support

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 December 2025

V.2.2) Information about tenders

Number of tenders received: 782

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
A & B Healthcare Limited

Bridlington House, Bessingby Road
Bridlington

YO16 4SJ

Country

United Kingdom

NUTS code



* UKE12 - East Riding of Yorkshire

National registration number

11687763

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £378,000,000 taken into consideration
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Section V. Award of contract
Contract No

535

Lot No

]

Title

Home Based Support

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 December 2025

V.2.2) Information about tenders

Number of tenders received: 782

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor



Almag Healthcare Limited
71-75 Shelton Street
London, Greater London
WC2H 9JQ

Country

United Kingdom

NUTS code
e UKI - London

National registration number
13202397
The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £378,000,000 taken into consideration
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Section V. Award of contract

Contract No
536

Lot No

’

Title

Home Based Support

A contract/lot is awarded: Yes
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V.2) Award of contract

V.2.1) Date of conclusion of the contract

14 November 2025

V.2.2) Information about tenders

Number of tenders received: 782

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Bleep 360 Care Limited

4 Minster Court 4 Minster Court, Tuscam Way, Camberley
Surrey

GU15 3YY

Country

United Kingdom

NUTS code
e UKJ2 - Surrey, East and West Sussex

National registration number

11003834

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £378,000,000 taken into consideration
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Section V. Award of contract

Contract No

542

Lot No

1

Title

Home Based Support

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
17 November 2025

V.2.2) Information about tenders

Number of tenders received: 782

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Deway Care Limited

77-79 High Street

Watford

WD17 2DJ

Country

United Kingdom

NUTS code



* UKG11 - Herefordshire, County of

National registration number

12254439

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £378,000,000 taken into consideration
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Section V. Award of contract
Contract No

546

Lot No

1

Title

Home Based Support

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

17 November 2025

V.2.2) Information about tenders

Number of tenders received: 782

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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LivingOn Care Limited
43 Risedale Drive
York, North Yorkshire
YO19 4AJ

Country

United Kingdom

NUTS code
e UKE21 - York

National registration number

14917937

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £378,000,000 taken into consideration

Section V. Award of contract

Contract No

537

Lot No

2

Title

Residential and Nursing

A contract/lot is awarded: Yes
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V.2) Award of contract

V.2.1) Date of conclusion of the contract

14 November 2025

V.2.2) Information about tenders

Number of tenders received: 782

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Country Court Care Homes 14 Ltd

C/O Duncan & Toplis Limited Enterprise Way, Pinchbeck
Spalding, Lincolnshire

PE11 3YR

Country

United Kingdom

NUTS code
e UKF3 - Lincolnshire

The contractor is an SME
No
V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £770,000,000 taken into consideration
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Section V. Award of contract

Contract No

538

Lot No

2

Title

Residential and Nursing

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
17 November 2025

V.2.2) Information about tenders

Number of tenders received: 782

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Cygnet Behavioural Health Ltd

18 Kings Hill Avenue, Kings Hill

West Malling

ME19 4AE

Country

United Kingdom

NUTS code



e UKJ4 - Kent

National registration number

03977299

The contractor is an SME
No
V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £770,000,000 taken into consideration
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Section V. Award of contract
Contract No

539

Lot No

2

Title

Residential and Nursing

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

17 November 2025

V.2.2) Information about tenders

Number of tenders received: 782

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor



Cygnet Care Services Limited
18 Kings Hill Avenue, Kings Hill
West Malling

ME19 4AE

Country

United Kingdom

NUTS code

e UKJ4 - Kent

National registration number
02683377

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £770,000,000 taken into consideration
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Section V. Award of contract

Contract No

540

Lot No

2

Title

Residential and Nursing

A contract/lot is awarded: Yes
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V.2) Award of contract

V.2.1) Date of conclusion of the contract
17 November 2025

V.2.2) Information about tenders

Number of tenders received: 782

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Cygnet Learning Disabilities Midlands Ltd
18 Kings Hill Avenue, Kings Hill

West Malling

ME19 4AE

Country

United Kingdom

NUTS code
e UKJ4 - Kent

National registration number

02626319

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £770,000,000 taken into consideration
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Section V. Award of contract

Contract No

541

Lot No

2

Title

Residential and Nursing

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
17 November 2025

V.2.2) Information about tenders

Number of tenders received: 782

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Relativeto Limited

18 Kings Hill Avenue, Kings Hill

West Malling

ME19 4AE

Country

United Kingdom

NUTS code



e UKJ4 - Kent

National registration number

08167401

The contractor is an SME
No
V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £770,000,000 taken into consideration

Page 24 to 36

Section V. Award of contract
Contract No

543

Lot No

2

Title

Residential and Nursing

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 December 2025

V.2.2) Information about tenders

Number of tenders received: 782

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor



Harbour Healthcare (North) Ltd
The Lodge House Dodge Hill
Stockport, Cheshire

SK4 1RD

Country

United Kingdom

NUTS code

e UKD6 - Cheshire

National registration number
16113734

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £770,000,000 taken into consideration
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Section V. Award of contract

Contract No

545

Lot No

2

Title

Residential and Nursing

A contract/lot is awarded: Yes



Page 26 to 36

V.2) Award of contract

V.2.1) Date of conclusion of the contract
19 December 2025

V.2.2) Information about tenders

Number of tenders received: 782

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Lenore Care Ltd

246 Park View

Whitley Bay, Tyne And Wear

NE26 3QX

Country

United Kingdom

NUTS code
e UKC2 - Northumberland and Tyne and Wear

National registration number

11438775

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £770,000,000 taken into consideration
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Section V. Award of contract

Contract No

547

Lot No

2

Title

Residential and Nursing

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
19 December 2025

V.2.2) Information about tenders

Number of tenders received: 782

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Minster Care Management Limited

238 Station Road

Addlestone, Surrey

KT15 2PS

Country

United Kingdom

NUTS code



* UKJ2 - Surrey, East and West Sussex

National registration number

03676785

The contractor is an SME
No
V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £770,000,000 taken into consideration
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Section V. Award of contract
Contract No

548

Lot No

2

Title

Residential and Nursing

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

17 November 2025

V.2.2) Information about tenders

Number of tenders received: 782

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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Willowbeck Health Care Ltd

Exemplar Health Care Support Centre, 17 Europa View
Sheffield

S9 1XH

Country

United Kingdom

NUTS code
e UKE32 - Sheffield

National registration number

05772982

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £770,000,000 taken into consideration

Section V. Award of contract

Contract No

536

Lot No

3

Title

Community Based Support

A contract/lot is awarded: Yes
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V.2) Award of contract

V.2.1) Date of conclusion of the contract

14 November 2025

V.2.2) Information about tenders

Number of tenders received: 782

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Bleep 360 Care Limited

4 Minster Court 4 Minster Court, Tuscam Way
Camberley, Surrey

GU15 3YY

Country

United Kingdom

NUTS code
e UKJ2 - Surrey, East and West Sussex

National registration number

11003834

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £28,000,000 taken into consideration
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Section V. Award of contract

Contract No

536

Lot No

4

Title

Supported Living

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

14 November 2025

V.2.2) Information about tenders

Number of tenders received: 782

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Bleep 360 Care Limited

4 Minster Court 4 Minster Court, Tuscam Way
Camberley, Surrey

GU15 3YY

Country

United Kingdom

NUTS code



* UKJ2 - Surrey, East and West Sussex

National registration number

11003834

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £21,000,000 taken into consideration
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Section V. Award of contract
Contract No

542

Lot No

4

Title

Supported Living

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

17 November 2025

V.2.2) Information about tenders

Number of tenders received: 782

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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Deway Care Limited
77-79 High Street
Watford

WD17 2DJ

Country

United Kingdom

NUTS code
* UKG11 - Herefordshire, County of

National registration number

12254439

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £21,000,000 taken into consideration

Section V. Award of contract

Contract No
544

Lot No

4

Title

Supported Living

A contract/lot is awarded: Yes
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V.2) Award of contract

V.2.1) Date of conclusion of the contract
17 November 2025

V.2.2) Information about tenders

Number of tenders received: 782

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Heaven Support Services Limited

First Floor, 112 High Street, Erdington
Birmingham

B23 6RS

Country

United Kingdom

NUTS code
¢ UKG31 - Birmingham

National registration number

14241504

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £21,000,000 taken into consideration

Section VI. Complementary information
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VL.3) Additional information
The details contained in the individual lot value adds up to £171m per year or £1197m

over the full 7 year contract term. The detail in Il 1.7 states value of £1400m over the full
contract term. This higher value is to allow for higher than anticipated inflation and activity.

V1.4) Procedures for review

V1.4.1) Review body
High Court of England and Wales
The Strand

London

Country

United Kingdom
Internet address

https://courttribunalfinder.service.gov.uk/courts/royal-courts-of-justice

V1.4.4) Service from which information about the review procedure may be obtained
The Royal Courts of Justice

The Strand

London

WC2A 2LL

Telephone

+44 2079476000

Country

United Kingdom

Internet address

https://courttribunalfinder.service.gov.uk/courts/royal-courts-of-justice



https://courttribunalfinder.service.gov.uk/courts/royal-courts-of-justice
https://courttribunalfinder.service.gov.uk/courts/royal-courts-of-justice
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