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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/000761-2021

Tender

The Provision of Professional Services to support the
implementation of the Cerner EPR solution within London
North West University NHS Trust and The Hillingdon
Hospitals NHS Foundation Trust.

London North West Healthcare NHS Trust

F02: Contract notice

Notice identifier: 2021/S 000-000761
Procurement identifier (OCID): ocds-h6vhtk-028a4d
Published 14 January 2021, 1:14pm

Section I: Contracting authority
I.1) Name and addresses

London North West Healthcare NHS Trust
Northwick Park Hospital

Harrow

HA1 3UJ

Contact

Mr John Bowden

Email

john.bowden@nhs.net

Telephone


https://www.find-tender.service.gov.uk/Notice/000761-2021
https://www.find-tender.service.gov.uk/Notice/000761-2021
mailto:john.bowden@nhs.net

+44 2089638933
Country

United Kingdom

NUTS code

UK - UNITED KINGDOM

Internet address(es)

Main address

www.lnwh.nhs.uk

Buyer's address

www.lnwh.nhs.uk

1.3) Communication
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The procurement documents are available for unrestricted and full direct access, free of

charge, at

https://procontract.due-north.com/

Additional information can be obtained from the above-mentioned address
Tenders or requests to participate must be submitted electronically via
https://procontract.due-north.com/

1.4) Type of the contracting authority

Body governed by public law

1.5) Main activity

Health


http://www.lnwh.nhs.uk
http://www.lnwh.nhs.uk
https://procontract.due-north.com/
https://procontract.due-north.com/

Page 3to 12

Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

The Provision of Professional Services to support the implementation of the Cerner EPR
solution within London North West University NHS Trust and The Hillingdon Hospitals
NHS Foundation Trust.

Reference number

DN520068

I1.1.2) Main CPV code
e 72263000 - Software implementation services

I1.1.3) Type of contract

Services

I1.1.4) Short description

This Invitation relates to tenders for the provision of Professional Services, to be awarded
by Lots, to support London North West University Healthcare NHS Trust (LNWH) and The
Hillingdon Hospitals NHS Foundation Trust (THH) (collectively “the Trusts”) to support

the implementation of the Cerner Millennium EPR solution Digital Care Record (DCR)
Programme.

11.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

11.2) Description

1.2.1) Title
Programme Support
Lot No

1
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11.2.2) Additional CPV code(s)
e 72224000 - Project management consultancy services

11.2.3) Place of performance

NUTS codes
e UK - UNITED KINGDOM

11.2.4) Description of the procurement

Programme Support to support the implementation of the Cerner Millennium EPR solution
Digital Care Record (DCR) Programme.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

End date

31 March 2024

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

11.2.1) Title
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Testing
Lot No
2

11.2.2) Additional CPV code(s)
e 72254100 - Systems testing services

11.2.3) Place of performance

NUTS codes
e UK - UNITED KINGDOM

11.2.4) Description of the procurement

Testing to support the implementation of the Cerner Millennium EPR solution Digital Care
Record (DCR) Programme.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

End date

31 March 2024

This contract is subject to renewal

No

11.2.10) Information about variants
Variants will be accepted: No
1.2.11) Information about options
Options: No

11.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description
1.2.1) Title

Integration Support
Lot No
3

11.2.2) Additional CPV code(s)
e 72227000 - Software integration consultancy services

11.2.3) Place of performance

NUTS codes
e UK - UNITED KINGDOM

11.2.4) Description of the procurement

Integration Support to support the implementation of the Cerner Millennium EPR solution
Digital Care Record (DCR) Programme.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

End date

31 March 2024

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No
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1.2.11) Information about options
Options: No
11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
1.2.1) Title

Training
Lot No
4

11.2.2) Additional CPV code(s)
¢ 80533100 - Computer training services

11.2.3) Place of performance

NUTS codes
e UK - UNITED KINGDOM

11.2.4) Description of the procurement

Training to support the implementation of the Cerner Millennium EPR solution Digital Care
Record (DCR) Programme.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

End date
31 March 2024

This contract is subject to renewal
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No

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
I1.2.1) Title
Floorwalking

Lot No
5

11.2.2) Additional CPV code(s)
e 72261000 - Software support services

11.2.3) Place of performance

NUTS codes
e UK - UNITED KINGDOM

11.2.4) Description of the procurement

Floorwalking to support the implementation of the Cerner Millennium EPR solution Digital
Care Record (DCR) Programme.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents
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11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

End date

31 March 2024

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section lll. Legal, economic, financial and technical information

lll.1) Conditions for participation

ll1.1.1) Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers

List and brief description of conditions

Must be suitably accredited as stated in the ITT

lll.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents
lll.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents

lll.2) Conditions related to the contract

lll.2.1) Information about a particular profession

Execution of the service is reserved to a particular profession

Reference to the relevant law, regulation or administrative provision

Must be suitably accredited as stated in the ITT

lll.2.2) Contract performance conditions

Must adhere to requirements as stated in the ITT

l11.2.3) Information about staff responsible for the performance of the contract

Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

1V.2.2) Time limit for receipt of tenders or requests to participate

Date

19 February 2021

Local time

12:00pm

1IV.2.4) Languages in which tenders or requests to participate may be submitted
English

IV.2.6) Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

IV.2.7) Conditions for opening of tenders

Date
19 February 2021
Local time

12:30pm
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Section VI. Complementary information
VI.1) Information about recurrence

This is a recurrent procurement: No

V1.4) Procedures for review

V1.4.1) Review body
London North West University Healthcare NHS Trust

Harrow

Country

United Kingdom


http://www.tcpdf.org
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