This is a published notice on the Find a Tender service: https://www.find-

tender.service.qgov.uk/Notice/000697-2021

Tender

Interpretation and Translation Services

NHS Shared Business Services Ltd (NHS SBS)

FO2: Contract notice

Notice identifier: 2021/S 000-000697
Procurement identifier (OCID): ocds-h6vhtk-028a0d
Published 13 January 2021, 4:19pm

Section I: Contracting authority

I.1) Name and addresses

NHS Shared Business Services Ltd (NHS SBS)
Halyard Court, Chandlers Point, 31 Broadway
Salford

M50 2UW

Contact

Nic Langman

Email

nic.langman@nhs.net

Country

United Kingdom
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https://www.find-tender.service.gov.uk/Notice/000697-2021
https://www.find-tender.service.gov.uk/Notice/000697-2021
mailto:nic.langman@nhs.net

Page 2to13

NUTS code

UK-UNITED KINGDOM
National registration number
05280446

Internet address(es)

Main address

www.sbs.nhs.uk

Buyer's address

https://uk.eu-supply.com/ctm/Company/Companylnformation/Index/39

1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://uk.eu-supply.com/ctm/Supplier/Documents/Folder/27736

Additional information can be obtained from the above-mentioned address
Tenders or requests to participate must be submitted electronically via

https://uk.eu-supply.com/ctm/Supplier/Notice/24248

Tenders or requests to participate must be submitted to the above-mentioned address

1.4) Type of the contracting authority

Other type

Joint venture between the Department of Health and Sopra Steria
1.5) Main activity

Health


http://www.sbs.nhs.uk
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/39
https://uk.eu-supply.com/ctm/Supplier/Documents/Folder/27736
https://uk.eu-supply.com/ctm/Supplier/Notice/24248
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Section Il: Object

11.1) Scope of the procurement
I1.1.1) Title

Interpretation and Translation Services

Reference number
SBS/21/NL/ZWV/10127

11.1.2) Main CPV code

e 79540000 - Interpretation services
11.1.3) Type of contract

Services

11.1.4) Short description

Framework for the provision of Interpretation and Translation Services

Lot 1- Spoken Interpretation
Lot 2- Non Spoken Interpretation

Lot 3 - Telephone Interpretation

Lot 4 - Document Translation (Including transcription and ancillary services)

Lot 5 - Video Interpretation

Lot 6 - Fully Managed Services

Framework to commence from 1st May 2021 for 48 months including extensions

11.1.5) Estimated total value

Value excluding VAT: £25,000,000



11.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

11.2) Description

1.2.1) Title

Spoken (Face to Face) Interpretation Services
Lot No

1

11.2.2) Additional CPV code(s)

e 79540000 - Interpretation services

11.2.3) Place of performance

NUTS codes
e UK-UNITED KINGDOM
11.2.4) Description of the procurement

Spoken (Face to Face) Interpretation Services

11.2.5) Award criteria
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Price is not the only award criterion and all criteria are stated only in the procurement

documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing

system

Duration in months
48

This contractis subject to renewal
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No

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

11.2.1) Title

Non Spoken Interpretation

Lot No

2

11.2.2) Additional CPV code(s)

e 79540000 - Interpretation services

11.2.3) Place of performance

NUTS codes

e UK-UNITED KINGDOM

11.2.4) Description of the procurement
Non Spoken (BSL) Interpretation Services
1.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents
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11.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

48

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

11.2.1) Title

Telephone Interpretation

Lot No

3

11.2.2) Additional CPV code(s)

e 79540000 - Interpretation services

11.2.3) Place of performance

NUTS codes

e UK-UNITED KINGDOM
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11.2.4) Description of the procurement
Telephone Interpretation Services
11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

48

This contractis subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description
11.2.1) Title
Document Translation
Lot No

4
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11.2.2) Additional CPV code(s)
e 79530000 - Translation services

11.2.3) Place of performance

NUTS codes

e UK-UNITED KINGDOM

11.2.4) Description of the procurement
Document Translation Services

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

48

This contractis subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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11.2) Description

1.2.1) Title

Video Interpretation

Lot No

S}

11.2.2) Additional CPV code(s)

e 79540000 - Interpretation services

11.2.3) Place of performance

NUTS codes

¢ UK-UNITED KINGDOM

11.2.4) Description of the procurement
Video Interpretation Services

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

48

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No
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11.2.11) Information about options
Options: No
11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

11.2.1) Title

One Stop Shop

Lot No

6

1.2.2) Additional CPV code(s)

e 79540000 - Interpretation services
e 79530000 - Translation services

11.2.3) Place of performance

NUTS codes

e UK-UNITED KINGDOM

11.2.4) Description of the procurement
A One Stop Shop for fully managed services
11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing
system
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Duration in months

48

This contractis subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No



Page12to 13

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2020/51/5-423956

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

22 February 2021

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted
English

IV.2.7) Conditions for opening of tenders

Date
22 February 2021

Local time

12:00pm


https://ted.europa.eu/udl?uri=TED:NOTICE:423956-2020:TEXT:EN:HTML
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Section VI. Complementary information

VI.1) Information about recurrence
This is a recurrent procurement: No

VI.4) Procedures for review

Vi.4.1) Review body

Nic Langman

Halyard Court, 31 Broadway

Salford

M50 2UW

Email

nic.langman@nhs.net

Country
United Kingdom

V1.4.3) Review procedure

Precise information on deadline(s) for review procedures

A minimum 10 calendar day standstill period at the point information on the award of the
contract is communicated to bidders. This period allows unsuccessful bidders to seek further
debriefing from the contracting authority before the contract is entered into. Such
information should be requested from NHSSBS. If an appeal regarding the award of a
contract has not been successfully resolved the Public Contracts Regulations 2015 provide
for aggrieved parties who have been harmed or are at risk of harm by a breach of the rules to
take action in the High Court (England, Wales and Northern Ireland). Any such action must

be brought promptly.


mailto:nic.langman@nhs.net
http://www.tcpdf.org

	Section I: Contracting authority
	I.1) Name and addresses
	I.3) Communication
	I.4) Type of the contracting authority
	I.5) Main activity

	Section II: Object
	II.1) Scope of the procurement
	II.1.1) Title
	II.1.2) Main CPV code
	II.1.3) Type of contract
	II.1.4) Short description
	II.1.5) Estimated total value
	II.1.6) Information about lots

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
	II.2.10) Information about variants
	II.2.11) Information about options
	II.2.13) Information about European Union Funds

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
	II.2.10) Information about variants
	II.2.11) Information about options
	II.2.13) Information about European Union Funds

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
	II.2.10) Information about variants
	II.2.11) Information about options
	II.2.13) Information about European Union Funds

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
	II.2.10) Information about variants
	II.2.11) Information about options
	II.2.13) Information about European Union Funds

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
	II.2.10) Information about variants
	II.2.11) Information about options
	II.2.13) Information about European Union Funds

	II.2) Description
	II.2.1) Title
	II.2.2) Additional CPV code(s)
	II.2.3) Place of performance
	II.2.4) Description of the procurement
	II.2.5) Award criteria
	II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
	II.2.10) Information about variants
	II.2.11) Information about options
	II.2.13) Information about European Union Funds


	Section IV. Procedure
	IV.1) Description
	IV.1.1) Type of procedure
	IV.1.8) Information about the Government Procurement Agreement (GPA)

	IV.2) Administrative information
	IV.2.1) Previous publication concerning this procedure
	IV.2.2) Time limit for receipt of tenders or requests to participate
	IV.2.4) Languages in which tenders or requests to participate may be submitted
	IV.2.7) Conditions for opening of tenders


	Section VI. Complementary information
	VI.1) Information about recurrence
	VI.4) Procedures for review
	VI.4.1) Review body
	VI.4.3) Review procedure



		2025-07-16T08:47:33+0100
	TCPDF




