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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/000487-2025 

Contract

The Provision of Emergency Contact Centre Simulation
Psychometric Testing Services and a Supporting Web-
Based Delivery and Management System

Scottish Fire and Rescue Service

F03: Contract award notice

Notice identifier: 2025/S 000-000487
Procurement identifier (OCID): ocds-h6vhtk-04ce2b  
Published 8 January 2025, 12:22pm

Section I: Contracting authority

I.1) Name and addresses

Scottish Fire and Rescue Service

Headquarters, Westburn Drive

Cambuslang

G72 7NA

Contact

Ian Darroch

Email

ian.darroch@firescotland.gov.uk

Telephone

+44 1463723062

https://www.find-tender.service.gov.uk/Notice/000487-2025
https://www.find-tender.service.gov.uk/Notice/000487-2025
mailto:ian.darroch@firescotland.gov.uk
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Country

United Kingdom

NUTS code

UKM95 - South Lanarkshire

Internet address(es)

Main address

http://firescotland.gov.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1954
3

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Public order and safety

http://firescotland.gov.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA19543
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA19543
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

The Provision of Emergency Contact Centre Simulation Psychometric Testing Services
and a Supporting Web-Based Delivery and Management System

Reference number

T3C-126-2122

II.1.2) Main CPV code

79600000 - Recruitment services

II.1.3) Type of contract

Services

II.1.4) Short description

The Provision of Emergency Contact Centre Simulation Psychometric Testing Services
and a Supporting Web-Based Delivery and Management System

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

79419000 - Evaluation consultancy services

79420000 - Management-related services

II.2.3) Place of performance

NUTS codes

UKM - Scotland

Main site or place of performance

Across Scotland
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II.2.4) Description of the procurement

The Provision of Emergency Contact Centre Simulation Psychometric Testing Services

II.2.5) Award criteria

Quality criterion - Name: Technical merit / Weighting: 60

Price - Weighting: 40 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 022-191002

https://ted.europa.eu/udl?uri=TED:NOTICE:191002-2022:TEXT:EN:HTML
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Section V. Award of contract

Contract No

T3C-126-2122

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

No tenders or requests to participate were received or all were rejected

Section VI. Complementary information

VI.3) Additional information

(SC Ref:787203)

VI.4) Procedures for review

VI.4.1) Review body

Glasgow Sheriff Court

1 Carlton Place

Glasgow

G5 9TW

Telephone

+44 141429888

Country

United Kingdom
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