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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/000366-2023

Not applicable
HWE ICS Patient and Staff Surveys

West Hertfordshire Teaching Hospitals NHS Trust
Hertfordshire Partnership University NHS Foundation Trust
The Princess Alexandra Hospital NHS Trust

Hertfordshire Community NHS Trust

East and North Hertfordshire NHS Trust

F14: Notice for changes or additional information

Notice identifier: 2023/S 000-000366
Procurement identifier (OCID): ocds-h6vhtk-0394ea
Published 6 January 2023, 11:53am

Section I: Contracting authority/entity
I.1) Name and addresses

West Hertfordshire Teaching Hospitals NHS Trust
Watford General Hospital, Vicarage Road

Watford

WD18 OHB

Contact

Reuben Mckeown

Email

reuben.mckeown@capita.com

Telephone


https://www.find-tender.service.gov.uk/Notice/000366-2023
https://www.find-tender.service.gov.uk/Notice/000366-2023
mailto:reuben.mckeown@capita.com

+44 7740529800

Country

United Kingdom

Region code

UKH - East of England

Justification for not providing organisation identifier
Not on any register

Internet address(es)

Main address

https://www.westhertshospitals.nhs.uk/default.asp

Buyer's address

https://www.hertsprocurement.nhs.uk/joomla/

I.1) Name and addresses

Hertfordshire Partnership University NHS Foundation Trust
AL10 8YE

Hatfield

AL10 8YE

Email

reuben.mckeown@capita.com
Country
United Kingdom

Region code

Page2to 7


https://www.westhertshospitals.nhs.uk/default.asp
https://www.hertsprocurement.nhs.uk/joomla/
mailto:reuben.mckeown@capita.com
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UKH - East of England
Justification for not providing organisation identifier
Not on any register

Internet address(es)

Main address

https://www.hpft.nhs.uk/contact-us/

Buyer's address

https://www.hpft.nhs.uk/contact-us/

I.1) Name and addresses

The Princess Alexandra Hospital NHS Trust
Hamstel Road, Harlow, Essex, CM20 1QX
Harlow

CM20 1QX

Email

reuben.mckeown@capita.com

Country

United Kingdom

Region code

UKH - East of England

Justification for not providing organisation identifier
Not on any register

Internet address(es)

Main address


https://www.hpft.nhs.uk/contact-us/
https://www.hpft.nhs.uk/contact-us/
mailto:reuben.mckeown@capita.com
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https://www.pah.nhs.uk/

Buyer's address

https://www.pah.nhs.uk/

I.1) Name and addresses

Hertfordshire Community NHS Trust

Unit 1a, Howard Court 14 Tewin Road Welwyn Garden City AL7 1BW
Welwyn Garden City

AL7 1BW

Email

reuben.mckeown@capita.com

Country

United Kingdom

Region code

UKH - East of England

Justification for not providing organisation identifier
Not on any register

Internet address(es)

Main address

https://www.hct.nhs.uk/

Buyer's address

https://www.hct.nhs.uk/

I.1) Name and addresses


https://www.pah.nhs.uk/
https://www.pah.nhs.uk/
mailto:reuben.mckeown@capita.com
https://www.hct.nhs.uk/
https://www.hct.nhs.uk/
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East and North Hertfordshire NHS Trust

Lister Hospital, Coreys Mill Lane, Stevenage, SG1 4AB
Stevenage

SG1 4AB

Email

reuben.mckeown@capita.com

Country

United Kingdom

Region code

UKH - East of England

Justification for not providing organisation identifier
Not on any register

Internet address(es)

Main address

https://www.enherts-tr.nhs.uk/

Buyer's address

https://www.enherts-tr.nhs.uk/



mailto:reuben.mckeown@capita.com
https://www.enherts-tr.nhs.uk/
https://www.enherts-tr.nhs.uk/
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title
HWE ICS Patient and Staff Surveys

I1.1.2) Main CPV code
* 79311000 - Survey services

I1.1.3) Type of contract

Services

I1.1.4) Short description

HWE ICS are seeking a sole supplier to provide surveys primarily to West Hertfordshire
Teaching Hospital and Hertfordshire Partnership Foundation Trust. The other HWE ICS

Trusts, reserve the right to join the contract at any time throughout the duration of the
contract subject to agreeing costs and terms in line with the winning tender submission.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2023/S 000-000101



/Notice/000101-2023
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Section VII. Changes

VIl.1) Information to be changed or added

VII.1.2) Text to be corrected in the original notice

Section number

11.1.5.1

Place of text to be modified
Estimated total value

Instead of

Text

100000.00

Read
Text

260000

VII.2) Other additional information

Estimated total value is £260,000, as the opportunity now covers three trusts instead of

two.
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