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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/000335-2023 

Contract

Hand Hygiene and Associated Products and Services

NHS Supply Chain

F03: Contract award notice

Notice identifier: 2023/S 000-000335

Procurement identifier (OCID): ocds-h6vhtk-02ad97  

Published 6 January 2023, 9:50am

Section I: Contracting authority

I.1) Name and addresses

NHS Supply Chain

Foxbridge Way

Normanton

WF6 1TL

Email

olivia.brown@supplychain.nhs.uk

Country

United Kingdom

Region code

UKI4 - Inner London – East

https://www.find-tender.service.gov.uk/Notice/000335-2023
https://www.find-tender.service.gov.uk/Notice/000335-2023
mailto:olivia.brown@supplychain.nhs.uk


Page 2 to 37

Internet address(es)

Main address

https://www.gov.uk/government/organisations/department-of-health

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Hand Hygiene and Associated Products and Services

II.1.2) Main CPV code

33000000 - Medical equipments, pharmaceuticals and personal care products

II.1.3) Type of contract

Supplies

II.1.4) Short description

NHS Supply Chain seeks to establish a non-exclusive Framework Agreement for the supply
to NHS Supply Chain depots via the Stock/Blue Diamond routes and to the NHS Supply
Chain customer base via the E-Direct route for the Supply of Hand Hygiene products for
patient and staff use in healthcare settings.

https://www.gov.uk/government/organisations/department-of-health
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The Procurement includes, but is not limited to:

hand wash; alcohol and non-alcohol based hand disinfectants; repair and protective hand
creams and emollients, and antiseptic wipes. 

The Framework Agreement will have an initial term of 36 months with an option to extend
incrementally for

up to a total period of 12 months.

It is anticipated that in the first 12months of the Framework Agreement the value of
purchases will be in the region of £33000000 GBP ex VAT. For the full 36 month term (if
extended) the anticipated value is £141860374 GBP ex VAT. These values are approximate
only and are based on the most recent historical usage information, with a forecasted level of
growth. The values provided are for guidance only and are not a guarantee of business.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £141,860,374

II.2) Description

II.2.1) Title

Hand Hygiene 3 Step Process

Lot No

1

II.2.2) Additional CPV code(s)

33631600 - Antiseptics and disinfectants

33700000 - Personal care products

33711500 - Skin-care products

33711900 - Soap
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33740000 - Hand and nails care products

33741100 - Hand cleaner

33741300 - Hand sanitizer

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

This lot is for Hand Hygiene 3 Step Process products including, but not limited to, Hand

Wash, Alcohol Based Hand Sanitiser, Moisturiser, Community Packs, Training Kits, and

Dispensers and Accessories.

II.2.5) Award criteria

Quality criterion - Name: Financial / Weighting: 40

Quality criterion - Name: Social Value / Weighting: 30

Quality criterion - Name: Training and Education Webinar / Weighting: 30

Price - Weighting: 100 

II.2.11) Information about options

Options: Yes

Description of options

This Framework Agreement will have the option to extend incrementally for up to 12 months.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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II.2) Description

II.2.1) Title

Alcohol-free Hand Sanitiser & Associated Products & Services

Lot No

2

II.2.2) Additional CPV code(s)

33631600 - Antiseptics and disinfectants

33741000 - Hand care products

33741100 - Hand cleaner

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

This lot is for Alcohol Free and Associated Products and Services including, but not limited to
Alcohol Free/Low Alcohol Hand Sanitiser and Dispensers and Accessories.

II.2.5) Award criteria

Quality criterion - Name: Price / Weighting: 10

Quality criterion - Name: Social Value / Weighting: 90

Price - Weighting: 100 

II.2.11) Information about options

Options: Yes

Description of options
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This Framework Agreement will have the option to extend incrementally for up to 12 months.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Pandemic Preparedness Program Products

Lot No

3

II.2.2) Additional CPV code(s)

33631600 - Antiseptics and disinfectants

33711900 - Soap

33741000 - Hand care products

33741100 - Hand cleaner

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

This Lot is for Alcohol Based Sanitiser products for the Pandemic Preparedness Program.

II.2.5) Award criteria

Quality criterion - Name: Price / Weighting: 10

Quality criterion - Name: Social Value / Weighting: 90
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Price - Weighting: 100 

II.2.11) Information about options

Options: Yes

Description of options

This Framework Agreement will have the option to extend incrementally for up to 12 months.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Emollients & Hand Care Products

Lot No

4

II.2.2) Additional CPV code(s)

33000000 - Medical equipments, pharmaceuticals and personal care products

33631000 - Medicinal products for dermatology

33631200 - Emollients and protectives

33700000 - Personal care products

33711500 - Skin-care products

33741000 - Hand care products

II.2.3) Place of performance

NUTS codes
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UK - United Kingdom

II.2.4) Description of the procurement

This Lot is for Emollients and Hand Care Products including, but not limited to Hand

Protection/Barrier Cream/Lotion/Ointments, Antimicrobial emollients and Skin Emollients.

II.2.5) Award criteria

Quality criterion - Name: Price / Weighting: 10

Quality criterion - Name: Social Value / Weighting: 90

Price - Weighting: 100 

II.2.11) Information about options

Options: Yes

Description of options

This Framework Agreement will have the option to extend incrementally for up to 12 months.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Antiseptic Hand Wipes

Lot No

5

II.2.2) Additional CPV code(s)

33140000 - Medical consumables
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33141118 - Wipes

33631600 - Antiseptics and disinfectants

33711430 - Disposable personal wipes

33741000 - Hand care products

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

This Lot is for Antiseptic Hand Wipes products including, but not limited to, individual

sachets and flow wraps.

II.2.5) Award criteria

Quality criterion - Name: Price / Weighting: 10

Quality criterion - Name: Social Value / Weighting: 90

Price - Weighting: 100 

II.2.11) Information about options

Options: Yes

Description of options

This Framework Agreement will have the option to extend incrementally for up to 12 months.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing
system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-002483

/Notice/002483-2022


Page 11 to 37

Section V. Award of contract

Lot No

1

Title

Hand Hygiene 3 Step Process

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

20 December 2022

V.2.2) Information about tenders

Number of tenders received: 21 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Ecolab Ltd

Cheshire

Country

United Kingdom

NUTS code

UKD6 - Cheshire

The contractor is an SME

No
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V.2.3) Name and address of the contractor

Essity UK Ltd

Bedfordshire

Country

United Kingdom

NUTS code

UKH2 - Bedfordshire and Hertfordshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

GOJO Industries Europe Ltd

Milton Keynes

Country

United Kingdom

NUTS code

UKJ12 - Milton Keynes

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

PAUL HARTMANN Ltd

Heywood

Country
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United Kingdom

NUTS code

UKD33 - Manchester

The contractor is an SME

No

V.2.3) Name and address of the contractor

INEOS ENTERPRISES GROUP LIMITED

Cheshire

Country

United Kingdom

NUTS code

UKD6 - Cheshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Inivos Ltd

London

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Pal International Ltd

Leicestershire

Country

United Kingdom

NUTS code

UKF2 - Leicestershire, Rutland and Northamptonshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

SC Johnson Professional

Sheffield

Country

United Kingdom

NUTS code

UKE32 - Sheffield

The contractor is an SME

No

V.2.3) Name and address of the contractor

Schulke & Mayr UK Ltd

Derbyshire
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Country

United Kingdom

NUTS code

UKF1 - Derbyshire and Nottinghamshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Alliance Disposables Limited

Cheshire

Country

United Kingdom

NUTS code

UKD6 - Cheshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

B. Braun Medical Limited

Sheffield

Country

United Kingdom

NUTS code

UKE32 - Sheffield
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

GDP COMPLIANCE LTD

Hull

Country

United Kingdom

NUTS code

UKE11 - Kingston upon Hull, City of

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £49,663,951
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Section V. Award of contract

Lot No

2

Title

Alcohol-free Hand Sanitiser & Associated Products and Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

20 December 2022

V.2.2) Information about tenders

Number of tenders received: 25 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Aqualution System Ltd

Northumberland

Country

United Kingdom

NUTS code

UKC21 - Northumberland

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Banner Group Limited

Sheffield

Country

United Kingdom

NUTS code

UKE32 - Sheffield

The contractor is an SME

No

V.2.3) Name and address of the contractor

Bio Technics Ltd

Northampton

Country

United Kingdom

NUTS code

UKF2 - Leicestershire, Rutland and Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Bioguard Hygeine Solutions Ltd

Liverpool

Country
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United Kingdom

NUTS code

UKD72 - Liverpool

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Lyreco UK Limited

Shropshire

Country

United Kingdom

NUTS code

UKG22 - Shropshire CC

The contractor is an SME

No

V.2.3) Name and address of the contractor

SpectrumX

Cheshire

Country

United Kingdom

NUTS code

UKD6 - Cheshire

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

SC Johnson Professional

Sheffield

Country

United Kingdom

NUTS code

UKE32 - Sheffield

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Inivos Ltd

London

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Essity UK Ltd

Maidenhead
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Country

United Kingdom

NUTS code

UKJ11 - Berkshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

GDP COMPLIANCE LTD

Hull

Country

United Kingdom

NUTS code

UKE11 - Kingston upon Hull, City of

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,070,343
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Section V. Award of contract

Lot No

3

Title

Pandemic Preparedness Programme Products

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

20 December 2022

V.2.2) Information about tenders

Number of tenders received: 18 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Bioguard Hygeine Solutions Ltd

Liverpool

Country

United Kingdom

NUTS code

UKD72 - Liverpool

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Ecolab Ltd

Cheshire

Country

United Kingdom

NUTS code

UKD6 - Cheshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Essity UK Ltd

Dunstable

Country

United Kingdom

NUTS code

UKH2 - Bedfordshire and Hertfordshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

GOJO Industries Europe Ltd

Milton Keynes

Country
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United Kingdom

NUTS code

UKJ12 - Milton Keynes

The contractor is an SME

No

V.2.3) Name and address of the contractor

INEOS ENTERPRISES GROUP LIMITED

Cheshire

Country

United Kingdom

NUTS code

UKD6 - Cheshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Inivos Ltd

London

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Pal International Ltd

Leicestershire

Country

United Kingdom

NUTS code

UKF2 - Leicestershire, Rutland and Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Reliance Medical Ltd

Staffordshire

Country

United Kingdom

NUTS code

UKG24 - Staffordshire CC

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £86,202,500
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Section V. Award of contract

Lot No

4

Title

Emollients and Hand Care Products

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

20 December 2022

V.2.2) Information about tenders

Number of tenders received: 22 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Pal International Limited

Lutterworth

Country

United Kingdom

NUTS code

UKF22 - Leicestershire CC and Rutland

The contractor is an SME

No
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V.2.3) Name and address of the contractor

Abbliss Ltd

Northampton

Country

United Kingdom

NUTS code

UKF2 - Leicestershire, Rutland and Northamptonshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Bioguard Hygeine Solutions Ltd

Liverpool

Country

United Kingdom

NUTS code

UKD72 - Liverpool

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Creed Medical Ltd

Mansfield

Country
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United Kingdom

NUTS code

UKF14 - Nottingham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

CUXSON GERRARD & COMPANY LIMITED

West Midlands

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Diversey Ltd

Northampton

Country

United Kingdom

NUTS code

UKF25 - North Northamptonshire

The contractor is an SME
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No

V.2.3) Name and address of the contractor

EcoHydra Technologies Limited

Middlesex

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Ecolab Ltd

Cheshire

Country

United Kingdom

NUTS code

UKD6 - Cheshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Essity UK Ltd

Bedfordshire
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Country

United Kingdom

NUTS code

UKH2 - Bedfordshire and Hertfordshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Esteve Pharmaceuticals Ltd

Berkshire

Country

United Kingdom

NUTS code

UKJ11 - Berkshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Fenton Pharmaceuticals Limited

Hemel Hempstead

Country

United Kingdom

NUTS code

UKI - London
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

GOJO Industries Europe Ltd

Buckinghamshire

Country

United Kingdom

NUTS code

UKJ13 - Buckinghamshire CC

The contractor is an SME

No

V.2.3) Name and address of the contractor

PAUL HARTMANN Ltd

Heywood

Country

United Kingdom

NUTS code

UKD33 - Manchester

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Inivos Ltd
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London

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Nine Group International

Kent

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

QYK BRANDS LLC

California

Country

United States

NUTS code
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US - United States

The contractor is an SME

No

V.2.3) Name and address of the contractor

SC Johnson Professional

Sheffield

Country

United Kingdom

NUTS code

UKE32 - Sheffield

The contractor is an SME

No

V.2.3) Name and address of the contractor

Schulke & Mayr UK Ltd

Derbyshire

Country

United Kingdom

NUTS code

UKF1 - Derbyshire and Nottinghamshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Zoono Holdings Ltd

Suffolk

Country

United Kingdom

NUTS code

UKH14 - Suffolk

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

GDP COMPLIANCE LTD

Hull

Country

United Kingdom

NUTS code

UKE11 - Kingston upon Hull, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

J A Marketing limited

Doncaster

Country

United Kingdom
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NUTS code

UKE31 - Barnsley, Doncaster and Rotherham

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £2,140,687

Section V. Award of contract

Lot No

5

Title

Antiseptic Hand Wipes

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

20 December 2022

V.2.2) Information about tenders

Number of tenders received: 8 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

PDI (EMEA) Ltd

Corby
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Country

United Kingdom

NUTS code

UKF25 - North Northamptonshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Inivos Ltd

London

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Lyreco UK Limited

Shropshire

Country

United Kingdom

NUTS code

UKG22 - Shropshire CC
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

GAMA Healthcare Ltd

Hemel Hempstead

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £2,782,893

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Not Applicable

Not Applicable

Country

United Kingdom
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