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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/000276-2024 

Planning

Buckinghamshire, Oxfordshire, and Berkshire West ICB
and NHS Frimley ICB Non-Emergency Patient Transport
Service

Buckinghamshire, Oxfordshire, and Berkshire West ICB

F01: Prior information notice
Prior information only  
Notice identifier: 2024/S 000-000276
Procurement identifier (OCID): ocds-h6vhtk-042ad0  
Published 4 January 2024, 5:32pm

Section I: Contracting authority

I.1) Name and addresses

Buckinghamshire, Oxfordshire, and Berkshire West ICB

Oxford

OX4 2LH

Contact

Lisa Chivers

Email

lisachivers@nhs.net

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/000276-2024
https://www.find-tender.service.gov.uk/Notice/000276-2024
mailto:lisachivers@nhs.net
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Region code

UKJ1 - Berkshire, Buckinghamshire and Oxfordshire

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://health-family.force.com/s/Welcome

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Buckinghamshire, Oxfordshire, and Berkshire West ICB and NHS Frimley ICB Non-
Emergency Patient Transport Service

Reference number

WA14158

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

https://health-family.force.com/s/Welcome
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Services

II.1.4) Short description

NHS Buckinghamshire, Oxfordshire, and Berkshire West Integrated Care Board (Lead
Commissioner) and NHS Frimley Integrated Care Board (Associate Commissioner) are
exploring options on how to re-commission Non-Emergency Patient Transport Services
(NEPTS). The start date for this service is 01 April 2025.

This procurement is being carried out by NHS South, Central and West Commissioning
Support Unit (SCW) on behalf of the Commissioners.

II.1.5) Estimated total value

Value excluding VAT: £210,000,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKJ - South East (England)

II.2.4) Description of the procurement

NHS Buckinghamshire, Oxfordshire, and Berkshire West Integrated Care Board (Lead
Commissioner) and NHS Frimley Integrated Care Board (Associate Commissioner) are
exploring options on how to re-commission Non-Emergency Patient Transport Services
(NEPTS). The potential service(s) may be split into lots with a proposal for Lot 1 to focus
on Operational including discharges, transfers, outpatients, admissions, etc. and Lot 2 for
the Booking and Co-ordination Call Centre. The start date for this service is 01 April 2025.

To assist in the exploratory exercise the Commissioner is seeking to engage with suitably
qualified providers to help inform their next steps and to complete a market engagement
questionnaire with the aim of:
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• Engaging with providers 

• Understanding the interest there might be in providing such services from suitably
qualified providers.

• Informing the commissioning process

• Gathering information from stakeholders that may be used to shape a commissioning /
procurement process and documentation. 

Providers who do not respond to the market engagement questionnaire will still be able to
apply for the procurement in the future. Please note that this market engagement does not
represent a formal stage in the procurement and participation will play no part in any
subsequent evaluation process. 

This procurement is being carried out by NHS South, Central and West Commissioning
Support Unit (SCW) on behalf of the Commissioners.

Interested providers will be able to view this notice via the 'Live Opportunities' list on the e-
procurement system, Atamis, available on the following link: https://health-
family.force.com/s/Welcome (Project C233826) and the Market Engagement will require
the completion of an online questionnaire.

II.2.14) Additional information

Interested providers will be able to view this notice via the 'Live Opportunities' list on the e-
procurement system, Atamis, available on the following link: https://health-
family.force.com/s/Welcome 

The services are deemed to be subject of The Health Care Services (Provider Selection
Regime) Regulations 2023. This is therefore a Provider Selection Regime (PSR) intended
approach notice. For the avoidance of doubt, the provisions of the Public Contracts
Regulations 2015 do not apply to this notice.

II.3) Estimated date of publication of contract notice

19 February 2024

https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No
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