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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/000189-2025 

Not applicable

Continuing Healthcare (CHC) Services - Hertfordshire

NHS Hertfordshire and West Essex Integrated Care Board

F14: Notice for changes or additional information

Notice identifier: 2025/S 000-000189
Procurement identifier (OCID): ocds-h6vhtk-04c98c  
Published 6 January 2025, 1:17pm

Section I: Contracting authority/entity

I.1) Name and addresses

NHS Hertfordshire and West Essex Integrated Care Board

Charter House Parkway

Welwyn Garden City

AL8 6JL

Contact

Mark Fordham

Email

hweicbhv.procurementteam@nhs.net

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/000189-2025
https://www.find-tender.service.gov.uk/Notice/000189-2025
mailto:hweicbhv.procurementteam@nhs.net
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UKH23 - Hertfordshire

Internet address(es)

Main address

https://www.hertsandwestessex.icb.nhs.uk/

Buyer's address

https://www.hertsandwestessex.icb.nhs.uk/

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Continuing Healthcare (CHC) Services - Hertfordshire

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

This notice is to inform the market of NHS Hertfordshire and West Essex Integrated Care
Board's intention to award this contract following a direct award process C to its
incumbent supplier, Bupa Care Homes, to continue to deliver Continuing Healthcare
(CHC) Services within Hertfordshire.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-040962

https://www.hertsandwestessex.icb.nhs.uk/
https://www.hertsandwestessex.icb.nhs.uk/
/Notice/040962-2024
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Section VII. Changes

VII.1) Information to be changed or added

VII.2) Other additional information

This is a Provider Selection Regime (PSR) confirmation of contract award notice. This
contract has been awarded under the Health Care Services (Provider Selection Regime)
Regulations 2023. For the avoidance of doubt, the provisions of the Public Contracts
Regulations 2015 do not apply to this award. This contract has now been formally
awarded using direct award process C. The contract award date is 6th January 2025, and
the standstill period took place between 19th December 2024 and 3rd January 2025. The
business case including the recommendation to award the contract under Provider
Selection Regime Process C was approved by the ICB's Strategic Finance &
Commissioning Committee on the 22nd November 2024 and there were no recorded or
potential conflicts of interest of individuals making the decision declared at this
meeting.The services are intended to be provided between 1st April 2025 and 31 March
2027, with the contract structured as one year plus an optional one-year extension.The
maximum value of the new contract is £1,530,997 per annum. Should the optional
extension be used, the maximum contract value for the 2-year period is £3,061,994.The
contract has been in place with Bupa since April 2013 with a cumulative contract value to
31st March 2024 of £44,915,215
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