
Page 1 to 8

  

This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/000175-2022 

Tender

Floating Support Services for People with Mental Health
and Dual Diagnosis (Substance Misuse) Needs in
Leicestershire

Leicestershire County Council

F02: Contract notice

Notice identifier: 2022/S 000-000175
Procurement identifier (OCID): ocds-h6vhtk-030744  
Published 5 January 2022, 11:48am

Section I: Contracting authority

I.1) Name and addresses

Leicestershire County Council

County Hall, Leicester Road, Glenfield

Leicester

LE3 8RA

Contact

Mr Ikram Mohemmed

Email

Ikram.Mohemmed@leics.gov.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/000175-2022
https://www.find-tender.service.gov.uk/Notice/000175-2022
mailto:Ikram.Mohemmed@leics.gov.uk


Page 2 to 8

NUTS code

UKF22 - Leicestershire CC and Rutland

Internet address(es)

Main address

https://www.eastmidstenders.org/index.html

Buyer's address

https://www.eastmidstenders.org/index.html

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/Advert/Index?advertId=00aa2924-c84e-
ec11-810e-005056b64545

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/Advert/Index?advertId=00aa2924-c84e-
ec11-810e-005056b64545

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.eastmidstenders.org/index.html
https://www.eastmidstenders.org/index.html
https://procontract.due-north.com/Advert/Index?advertId=00aa2924-c84e-ec11-810e-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=00aa2924-c84e-ec11-810e-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=00aa2924-c84e-ec11-810e-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=00aa2924-c84e-ec11-810e-005056b64545
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Floating Support Services for People with Mental Health and Dual Diagnosis (Substance
Misuse) Needs in Leicestershire

Reference number

DN583837

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Leicestershire County Council are procuring a new Floating Support Service for people
with mental health and dual diagnosis (substance misuse) needs in Leicestershire.

As part of our Strategic Plan 2018-2022, Leicestershire County Council (LCC) is
committed to ensuring that no working-age adult, with mental health as their primary
need, be placed in permanent residential care. Through the provision of a flexible ‘step
up/step down’ model of support, the Floating Support Service will aim to promote and
encourage independence, assisting people to maintain their own tenancies, access the
correct level of support with the aim of reducing the need for residential care and/or
readmission to hospital.

This new service will look to:

• Support people to live independently and safely through the provision of support in their
own homes and the community.

• Enable people to recover and develop the capacity to live more independently in their
communities.

• Develop the capacity of people to maintain their recovery and their ability to live as
independently as possible.
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• Increasing people’s access to community assets and circles of support.

The Provider will ensure that people with mental health needs are key partners in shaping
the service and work with them, their Carer’s, and Commissioners to adapt the service to
meet changing needs in an appropriate way. The Provider should use a range of methods
for delivering the Service to maximise coverage and capacity and to meet people’s needs
in a personalised way.

Service provision will mainly consist of 1:1 support and there is an expectation that the
successful Provider will devise a mechanism for the measurement of aggregating and
reporting outcomes in the following areas:

• Meaningful Activity

• Belonging and Relationships

• Choice, Control and Autonomy

• Hope

• Self-Perception

• Wellbeing

• Physical Health

All the above outcome areas are accompanied with further detail in the specification,
released as document two within the tender pack.

In order to express an interest in this opportunity, obtain the Invitation to Tender
documents and request further information, please see details below and please ensure
you refer to instructions and guidance available:

• Go to www.eastmidstenders.org

• If not already registered, register your company by selecting the ‘Register’ box on the
top of the home page

• Once registered, visit the home page select View Opportunities’ then ‘Search Latest
Opportunities', from the ‘Organisation' drop down box select ‘Leicestershire County
Council', click search (options) and select the appropriate opportunity ‘Floating Support
Service for people with mental health and dual diagnosis (substance misuse) needs in
Leicestershire’;

https://www.eastmidstenders.org
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• Express an interest by selecting the ‘Register Interest’ box. You will receive an email
confirming your expression of interest;

• Once fully registered, you should download all of the ITT documents from the website.

You will receive email notifications regarding your expression of interest or other important
actions on the system. Email alerts may be blocked by your SPAM filter. Please ensure
that emails from the domain “@due-north.com” are excluded from the SPAM filter
“blocked addresses”.

Please note that the virtual Bidder's Event will be held on 11th January 2022. Please see
the Invitation to Tender Document 1 for further details, including how to register.

II.1.5) Estimated total value

Value excluding VAT: £1,400,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKF22 - Leicestershire CC and Rutland

II.2.4) Description of the procurement

Please see II 1.4 for the description of the procurement

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80

Price - Weighting: 20 

II.2.6) Estimated value

Value excluding VAT: £1,400,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

https://due-north.com
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6 June 2022

End date

5 June 2026

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

15 February 2022

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

15 February 2022

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

Construction and Technology Court (Queens Bench Division) (Branch of High Court of
Justice)

Birmingham

Country

United Kingdom
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