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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/000163-2023

Not applicable
NEPOA417 Janitorial and Facilities Supplies Framework
Solution

Durham County Council on behalf of Association of North East Council Limited

F14: Notice for changes or additional information

Notice identifier: 2023/S 000-000163
Procurement identifier (OCID): ocds-h6vhtk-02e70e
Published 4 January 2023, 1:30pm

Section I: Contracting authority/entity

I.1) Name and addresses

Durham County Council on behalf of Association of North East Council Limited
County Hall

DURHAM

DH15UL

Contact

Denise Corrigan

Email

denise.corrigan@durham.gov.uk

Country
United Kingdom

Region code


https://www.find-tender.service.gov.uk/Notice/000163-2023
https://www.find-tender.service.gov.uk/Notice/000163-2023
mailto:denise.corrigan@durham.gov.uk
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UK - United Kingdom
Justification for not providing organisation identifier
Not on any register

Internet address(es)

Main address

www.durham.gov.uk



http://www.durham.gov.uk
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title
NEPO417 Janitorial and Facilities Supplies Framework Solution
Reference number

NEPO417

11.1.2) Main CPV code
* 39830000 - Cleaning products

I1.1.3) Type of contract

Supplies

11.1.4) Short description

The Association of North East Councils Trading as the North East Procurement
Organisation (NEPO) is seeking to establish a Framework Agreement for the renewal of
the NEPO417 Janitorial and Facilities Supplies Framework Solution.

The opportunity can be accessed via the NEPO eTender system. Suppliers wishing to be

considered for this Framework must register their expression of interest and submit a
tender through the NEPO eTender system at https://procontract.due-north.com/register.

Tenders must be submitted using the link above. Tenders submitted via post or email
methods will not be accepted. If you require time-critical assistance on submitting your
Tender please contact the System Support Team on 0330 0050352. For non time-critical
issues, such as passwords, general account queries and location of information etc.
please contact Proactis Supplier Helpdesk Ticketing System (http://proactis.kayako.com/)
and select ProContract V3 support. You will then need to log in or submit a ticket to
register your issue. Alternatively, you can email ProContract Suppliers@proactis.com this
will automatically log a support ticket on the Proactis Supplier Support Helpdesk.

NEPO does not give any guarantee and/or warrant to the actual value of orders (if any)
which will be placed with the successful Contractor(s) by any Contracting Authority using
the Framework Agreement pursuant to this process and accepts no liability thereof.


https://procontract.due-north.com/register.
http://proactis.kayako.com
mailto:Suppliers@proactis.com

Page 4 to 4

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2021/S 000-024480

Section VII. Changes

VIl.1) Information to be changed or added

VII.2) Other additional information

The price per product MUST be fixed for the initial 24 month period of this Framework
Solution and bidder(s) must ensure that they submit a price for all the products specified
within each Part and each Section. This Clause is to be removed from the Terms and
Conditions.


/Notice/024480-2021
http://www.tcpdf.org
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