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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/000059-2024 

Not applicable

INDEPENDENT ADULT AND DISCRETIONARY
ADVOCACY SERVICES

The Royal Borough of Windsor and Maidenhead Council

F14: Notice for changes or additional information

Notice identifier: 2024/S 000-000059

Procurement identifier (OCID): ocds-h6vhtk-041d8c  

Published 2 January 2024, 3:46pm

Section I: Contracting authority/entity

I.1) Name and addresses

The Royal Borough of Windsor and Maidenhead Council

Town Hall,St Ives Road

MAIDENHEAD

SL61RF

Contact

RBWM Procurement

Email

procurement@rbwm.gov.uk

Telephone

+44 1628796285

https://www.find-tender.service.gov.uk/Notice/000059-2024
https://www.find-tender.service.gov.uk/Notice/000059-2024
mailto:procurement@rbwm.gov.uk
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Country

United Kingdom

Region code

UKJ11 - Berkshire

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://www.rbwm.gov.uk

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

INDEPENDENT ADULT AND DISCRETIONARY ADVOCACY SERVICES

Reference number

Project - 864 _ITT 1935

II.1.2) Main CPV code

85320000 - Social services

II.1.3) Type of contract

Services

II.1.4) Short description

The Royal Borough of Windsor and Maidenhead (RBWM) is seeking to appoint a single
provider to deliver the INDEPENDENT ADULT AND DISCRETIONARY ADVOCACY

https://www.rbwm.gov.uk
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SERVICES accessible to residents of the borough. The details of the services required are
included in ITT Specification (Annex A).

The Independent Adult and Discretionary Advocacy Service will comprise:

Service Element 1: statutory service

• Independent Care Act Advocacy (ICAA)

• Independent Health Complaints Advocacy (IHCA)

• Independent Mental Capacity Advocacy (IMCA) support, including:

o Deprivation of Liberty Safeguards (DoLS)

o Liberty Protection Safeguards (LPS) from 16 years old upwards (once implemented)

o Relevant Person's Representative (RPR)

o Rule 1.2 Representative

o Litigation Friend

• Independent Mental Health Advocacy (IMHA)

Service Element 2: non-statutory service

• Discretionary advocacy:

o Self-advocacy for people with learning disabilities, including facilitation of the Learning
Disability Partnership Board (LDPB), LDPB sub-groups and self-advocacy groups

o Carer advocacy support

o Non-statutory advocacy projects

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2023/S 000-035156

/Notice/035156-2023
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Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

IV.2

Place of text to be modified

change to the closing date - new closing date is 15 January 2024 at 10 am

Instead of

Date

9 January 2024

Local time

1:00pm

Read

Date

15 January 2024

Local time

10:00am
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