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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/000047-2024

Contract

Refresh - Community Services for Working Age Adults,
with Learning Disabilities, Complex Health Needs, Autism,
Mental Health or Physical Disabilities

Warwickshire County Council
NHS Coventry and Warwickshire Integrated Care Board (ICB)

F21: Social and other specific services — public contracts
Contract award notice

Notice identifier: 2024/S 000-000047

Procurement identifier (OCID): ocds-h6vhtk-03d432
Published 2 January 2024, 2:46pm

Section I: Contracting authority
I.1) Name and addresses
Warwickshire County Council

Shire Hall,Market Square

WARWICK

CV344RL

Contact

Manjit Nagra

Email

manjitnagra@warwickshire.gov.uk

Telephone


https://www.find-tender.service.gov.uk/Notice/000047-2024
https://www.find-tender.service.gov.uk/Notice/000047-2024
mailto:manjitnagra@warwickshire.gov.uk

+44 1926412026

Country

United Kingdom

Region code

UKG13 - Warwickshire

Justification for not providing organisation identifier
Not on any register

Internet address(es)

Main address

www.warwickshire.gov.uk

I.1) Name and addresses

NHS Coventry and Warwickshire Integrated Care Board (ICB)
Westgate House Market Street

Warwick

CV34 4DE

Email

frances.omahoney@nhs.net

Country

United Kingdom
Region code

UKG13 - Warwickshire

Justification for not providing organisation identifier
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http://www.warwickshire.gov.uk
mailto:frances.omahoney@nhs.net
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Not on any register

Internet address(es)

Main address

https://www.happyhealthylives.uk/integrated-care-board/

1.2) Information about joint procurement
The contract involves joint procurement

1.4) Type of the contracting authority
Regional or local authority

1.5) Main activity

General public services

Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Refresh - Community Services for Working Age Adults, with Learning Disabilities,
Complex Health Needs, Autism, Mental Health or Physical Disabilities

Reference number
CSW - 16156

1.1.2) Main CPV code
e 85000000 - Health and social work services

I1.1.3) Type of contract
Services

I1.1.4) Short description


https://www.happyhealthylives.uk/integrated-care-board/
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Warwickshire County Council (the Council) and ICB are seeking tenders for their
Community Services for Working Age Adults (WAA), with learning disabilities, autism,
mental health or

physical disabilities.

This is a refresh tender for Lot 1, 2, 3a, 3b and 4 to allow new providers to apply for a
contract for these services and to allow those who are unsuccessful first time around to re-

apply.

(Note: Providers who were successful in being awarded a contract previously should not
reapply for any Lots they were awarded).

The purpose of care and support commissioned through this model is to enable people to
live good and fulfilling lives by being supported to achieve the things that are important to
them.

The support people can access will comprise three broad elements:

* Support to live independently in my own home (Independent Living)

» Support to live a fulfilling life in my local community (Community Opportunities)

» Support for my family and carers (Overnight Opportunities

11.1.6) Information about lots

This contract is divided into lots: Yes

11.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £23,000,000

I1.2) Description
1.2.1) Title

Community Support
Lot No
1

11.2.2) Additional CPV code(s)
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e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKG13 - Warwickshire

Main site or place of performance

Generally within the County Council boundaries of Warwickshire County Council and
Coventry City Council but also may be outside the boundaries

11.2.4) Description of the procurement

Individuals will have learning disabilities, autism, physical health needs, sensory
impairment and/or mental health needs, but will not need support with personal care and
end of life care.

Individuals may require support with the following:

* They may be living independently or with family or friends.

» They will need a small number of hours of support each week or month. The level of
support

may reduce over time as they build confidence and independence. Support may not
always need to be provided one-to-one.

» Support will include information, advice, practical support and connections to help
people to make their own decisions, and to access training, volunteering, employment,
social and

community activities.

* Active avoidance of restrictive and punitive approaches to managing behaviour that
challenges, at all times

* Positive strategies to manage early warning signs or triggers, e.g., distraction
techniques

1.2.14) Additional information

The initial contract term will be from 11th December 2023 to 31st July 2028 however the
Council reserves the right to extend the contract by further periods not exceeding 60
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months (60 being the maximum available extension period) at the discretion of the
Council based on the contract performance of the successful applicant

11.2) Description

11.2.1) Title

Community support with care (regulated)
Lot No

2

11.2.2) Additional CPV code(s)

* 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKG13 - Warwickshire

Main site or place of performance

Generally within the County Council boundaries of Warwickshire County Council and
Coventry City Council but also may be outside the boundaries

11.2.4) Description of the procurement

Individuals will have learning disabilities, autism, physical health, sensory impairment or
mental health needs and may have personal care needs. They may be living
independently,

with family and friends, or in registered accommodation.

They will need more hours of support each week (28hrs+) than those in Lot 1, but this will
not be full-time and may reduce over time as they build their confidence and skills.
Providers will have the necessary registration to undertake regulated activities and staff

will have skills in relation to Positive Behaviour Support.

Support will include access and provision of information, advice, community connections,
practical support and personal care support

11.2.14) Additional information
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The initial contract term will be from 11th December 2023 to 31st July 2028 however the
Council reserves the right to extend the contract by further periods not exceeding 60
months (60 being the maximum available extension period) at the discretion of the
Council based on the contract performance of the successful applicant.

I1.2) Description

I1.2.1) Title

Specialist Community Support
Lot No

3a&3b

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKG13 - Warwickshire

Main site or place of performance

Generally within the County Council boundaries of Warwickshire County Council and
Coventry City Council but also may be outside the boundaries

11.2.4) Description of the procurement
3a - Complex Physical Health Needs

Individuals are likely to have multiple complex physical health needs. We will be looking to
commission a range of providers with specialist sKills in relation to:

» Complex physical health needs; Mental Health needs; Profound and multiple learning
disabilities;

* Individuals are likely to need longer-term care and support, often on a full-time basis.
With the right specialist support this may reduce over time as people build their networks
and skills.

* Providers will have the necessary registration to undertake regulated activities and staff
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will have specialist skills in relation to managing complex physical health needs.

3b - Complex behaviours

Individuals are likely to have behaviour that challenges, behaviours of destructive nature,
experienced trauma, forensic needs or fluctuating mental health needs. We will be looking
to

commission a range of providers with specialist skills in relation to:

+ Dual diagnosis including physical needs, mental health and/or learning disabilities
and/or autism;

» Complex behaviours;

» Behaviours that can challenge services;
» Trauma informed practice.

* Forensic Needs

Individuals are likely to need longer-term care and support, often on a full-time and 24/7
basis, including 1:1, 2:1, 3:1 support and higher. With the right specialist support this may
reduce over time as people build their networks and skills. Providers will have the
necessary registration to undertake regulated activities and staff will have specialist skills
in relation to Positive Behaviour Support & support and liberty protection safeguarding

11.2.14) Additional information

The initial contract term will be from 11th December 2023 to 31st July 2028 however the
Council reserves the right to extend the contract by further periods not exceeding 60
months (60 being the maximum available extension period) at the discretion of the
Council based on the contract performance of the successful applicant

11.2) Description
I.2.1) Title

Specialist Services and Interventions
Lot No

4
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11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKG13 - Warwickshire

Main site or place of performance

Generally within the County Council boundaries of Warwickshire County Council and
Coventry City Council but also may be outside the boundaries.

11.2.4) Description of the procurement

The primary aim of services delivered under this Lot is to reduce the frequency, intensity
and duration of behaviour that challenges, as well as mental health and emotional
distress,

young people and adults with a learning disability and/or autism.

Individuals are likely to have behaviour that challenges, behaviours of destructive nature,
experienced trauma, forensic needs or fluctuating mental health needs. Types of need
may

include persistent oppositional disorder, attachment disorder, mental illness, ADHD etc,
characterised by a range of issues: emotional issues e.g., anxiety, low mood,
anger/aggression, low resilience, social difficulties, self-harm and depression. One of the
purposes of this Lot is to facilitate access to providers of specialist services for young
people and adults of all ages. We will be looking to commission a range of providers with
specialist skills. Providing a range of complex highly specialist clinical assessments and
interventions (where required), employing methods based on proven efficacy, for
individuals, adjusting and refining clinical formulation

1.2.14) Additional information

The initial contract term will be from 5th September 2023 to 31st July 2028 however the
Council reserves the right to extend the contract by further periods not exceeding 60
months (60 being the maximum available extension period) at the discretion of the
Council based on the contract performance of the successful applicant
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Section IV. Procedure

IV.1) Description

IV.1.11) Main features of the award procedure
Lot 1, 2 3a and 3b = 70% Quality and 30% Cost
Lot 4 = 100% Quality

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-016070

Section V. Award of contract

Contract No

WCC 16156

Lot No

28&4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 119

Number of tenders received by electronic means: 119
V.2.3) Name and address of the contractor

ACTION DEAFNESS


/Notice/016070-2023
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ATIC Building, 5 Oakwood Drive
Loughborough

LE11 3QF

Country

United Kingdom

NUTS code
e UKF21 - Leicester

Justification for not providing organisation identifier
Not on any register

Internet address

https://actiondeafness.org.uk/
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract

Contract No

WCC 16156

Lot No

1&2

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023


https://actiondeafness.org.uk/
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V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor

Advance Housing & Support

2 Witan Way Witney Oxon

Oxon

0OX28 6FH

Country

United Kingdom

NUTS code
e UKJ14 - Oxfordshire

Justification for not providing organisation identifier
Not on any register
Internet address

https://www.advanceuk.org/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract

Contract No
WCC 16156

Lot No


https://www.advanceuk.org/
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2 & 3a

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor
Allied Healthcare

Cera Care, 3rd floor 1-2 Silex Street
London

SE1 ODW

Country

United Kingdom

NUTS code
¢ UKI44 - Lewisham and Southwark

Justification for not providing organisation identifier
Not on any register
Internet address

https://www.alliedhealthcare.com/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000


https://www.alliedhealthcare.com/
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Section V. Award of contract

Contract No

WCC 16156

Lot No

]

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor
Benedon Healthcare Limited

Fairgate House 205 Kings Road
Birmingham

B11 2AA

Country

United Kingdom

NUTS code
* UKG31 - Birmingham

Justification for not providing organisation identifier



Not on any register
Internet address

https://www.benedonhealthcare.com/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000
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Section V. Award of contract
Contract No

wcce - 16156

Lot No

1,2,32 & 3b

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138

V.2.3) Name and address of the contractor

Care Support MK

The Barn, Fernhill Court Balsall Street East Balsall Common

Coventry


https://www.benedonhealthcare.com/

Page 16 to 64

CV7 7FR.
Country
United Kingdom

NUTS code
* UKG383 - Coventry

Justification for not providing organisation identifier
Not on any register
Internet address

https://www.caresupportmk.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract
Contract No

WCC 16156

Lot No

2&3b

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
27 November 2023
V.2.2) Information about tenders

Number of tenders received: 138


https://www.caresupportmk.co.uk/

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor

Ceiba Community Support

Office 10, Palmer House 21-24 The Burges Palmer Lane
Coventry

CV11FN

Country

United Kingdom

NUTS code
* UKG3S3 - Coventry

Justification for not providing organisation identifier
Not on any register
Internet address

https://ceibacommunitysupport.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000
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Section V. Award of contract

Contract No
WCC 16156
Lot No
3a&3b

A contract/lot is awarded: Yes


https://ceibacommunitysupport.co.uk/
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V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor
City & County care Services Ltd T/as Aspire UK
Peepul Centre Orchardson Avenue

Leicester

LE4 6DP

Country

United Kingdom

NUTS code
e UKF21 - Leicester

Justification for not providing organisation identifier
Not on any register
Internet address

https://aspireuk.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000


https://aspireuk.co.uk/
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Section V. Award of contract

Contract No

WCC 16156

Lot No

1,2&3b

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor

Covenant Healthcare Ltd TA Heritage Healthcare Coventry
4 Clements Street

Coventry

CV2 4HX

Country

United Kingdom

NUTS code
* UKG383 - Coventry

Justification for not providing organisation identifier

Not on any register



Internet address

https://heritagehealthcare.co.uk/locations/home-care-services-coventry/
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000
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Section V. Award of contract

Contract No

WCC 16156

Lot No

1

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor

Cynosure Healthcare Services Ltd

Office S11, Moulton Park Business Centre, Redhouse Road Moulton Park Industrial

Estate,
Northampton

NN3 6AQ


https://heritagehealthcare.co.uk/locations/home-care-services-coventry/
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Country
United Kingdom

NUTS code
* UKF25 - North Northamptonshire

Justification for not providing organisation identifier
Not on any register
Internet address

https://cynosurehcs.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract
Contract No

WCC 16156

Lot No

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
27 November 2023

V.2.2) Information about tenders
Number of tenders received: 138

Number of tenders received by electronic means: 138


https://cynosurehcs.co.uk/

V.2.3) Name and address of the contractor
Divine Healthcare Solutions limited

47 Field Road Bloxwich

Walsall

WS3 3JD

Country

United Kingdom

NUTS code
e UKG38 - Walsall

Justification for not providing organisation identifier
Not on any register
Internet address

https://divinehealthcaresolutions.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000
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Section V. Award of contract

Contract No

WCC 16156

Lot No

4

A contract/lot is awarded: Yes

V.2) Award of contract


https://divinehealthcaresolutions.co.uk/
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V.2.1) Date of conclusion of the contract
27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor
Elyon Healthcare

Gladstone Business Centre

Northampton

NN5 7QA

Country

United Kingdom

NUTS code
¢ UKF25 - North Northamptonshire

Justification for not providing organisation identifier
Not on any register
Internet address

https://elyonhealthcare.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000


https://elyonhealthcare.co.uk/
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Section V. Award of contract

Contract No

WCC 16156

Lot No

1&2

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor
Errand Plus and Personal Services

Suite 3, Henderson Business Centre 51 Ivy Road
Norwich

NR5 8BF

Country

United Kingdom

NUTS code
e UKH15 - Norwich and East Norfolk

Justification for not providing organisation identifier

Not on any register



Internet address

https://www.homecare.co.uk/homecare/agency
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000
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Section V. Award of contract

Contract No

WCC 16156

Lot No

1,2,3b &4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor

Eden Futures

Unit 3, Harlaxton House Long Bennington Business Park Main Road Long

Bennington

NG23 5JR

Country


https://www.homecare.co.uk/homecare/agency
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United Kingdom

NUTS code
e UKE13 - North and North East Lincolnshire

Justification for not providing organisation identifier
Not on any register
Internet address

https://edenfutures.org/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract
Contract No
WCC 16156

Lot No

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138

V.2.3) Name and address of the contractor


https://edenfutures.org/

EVERYDAY LIVING CARE

Hinckley Business Centre Burbage Road
Hinckley

LE10 2TP

Country

United Kingdom

NUTS code

e UKF21 - Leicester

Justification for not providing organisation identifier

Not on any register
Internet address

https://www.everydaylivingcare.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000
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Section V. Award of contract

Contract No

WCC 16156

Lot No

4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract


https://www.everydaylivingcare.co.uk/
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27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor

Facilitate Care Services Limited

Office GE13, 101 Lockhurst Lane

Coventry

CV6 5SF

Country

United Kingdom

NUTS code
* UKG33 - Coventry

Justification for not providing organisation identifier
Not on any register
Internet address

https://www.facilitatecareservices.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000


https://www.facilitatecareservices.co.uk/
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Section V. Award of contract

Contract No
WCC 16156
Lot No

1 & 3a

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor
Fernsby Brookes Limited

Office 7 42 Regent Place

Rugby

CVv21 2PN

Country

United Kingdom

NUTS code
e UKG13 - Warwickshire

Justification for not providing organisation identifier

Not on any register
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Internet address

https://www.fernsbybrookes.com/
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract

Contract No

WCC 16156

Lot No

1&2

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor

FirstCare (GB) Ltd

3rd Floor Howard House 40-64 St John's St

Bedford

MK42 ODJ

Country


https://www.fernsbybrookes.com/
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United Kingdom

NUTS code
e UKF2 - Leicestershire, Rutland and Northamptonshire

Justification for not providing organisation identifier
Not on any register
Internet address

http://www.firstcaregb.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract
Contract No

WCC 16156

Lot No

2,3b&4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138

V.2.3) Name and address of the contractor


http://www.firstcaregb.co.uk/

GABLE HEALTHCARE SERVICES

ALFA HOUSE MOLESEY ROAD WALTON ON THAMES
SURREY

KT12 3PD

Country

United Kingdom

NUTS code
* UKJ25 - West Surrey

Justification for not providing organisation identifier
Not on any register
Internet address

https://www.gablehealthcare.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000
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Section V. Award of contract

Contract No

WCC 16156

Lot No

1,2,3a&3b

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract


https://www.gablehealthcare.co.uk/
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27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor
Gracious Healthcare Services Ltd.

592 Bloxwich Road

Walsall

WS3 2XE

Country

United Kingdom

NUTS code
e UKG38 - Walsall

Justification for not providing organisation identifier
Not on any register
Internet address

https://gracioushealthcare.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000


https://gracioushealthcare.co.uk/
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Section V. Award of contract

Contract No

WCC 16156

Lot No

1&2

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor
Greenline Home Care and Supported Living Ltd
1583a Brooklyn Road Bulwell

Nottingham

NG6 9GN.

Country

United Kingdom

NUTS code
* UKF14 - Nottingham

Justification for not providing organisation identifier

Not on any register



Page 35 to 64

Internet address

https://greenlinehealthcare.co.uk/
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract

Contract No

WCC 16156

Lot No

2

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor

HAB Support Limited

Suite 3 The Business Centre Edward Street

Redditch

B97 6HA

Country


https://greenlinehealthcare.co.uk/
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United Kingdom

NUTS code
e UKG13 - Warwickshire

Justification for not providing organisation identifier
Not on any register
Internet address

https://habsupport.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract
Contract No

WCC 16156

Lot No

1&2

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138

V.2.3) Name and address of the contractor


https://habsupport.co.uk/
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HFT Limited

5/6 Brook Office Park Folly Brook Road
Emersons Green

BS16 7FL

Country

United Kingdom

NUTS code
* UKK11 - Bristol, City of

Justification for not providing organisation identifier
Not on any register
Internet address

https://www.hft.org.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract

Contract No

WCC 16156

Lot No

]

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract


https://www.hft.org.uk/

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor
Honeydew Healthcare

Eliot Park Innovation Centre 4 Barling Way Office EP1.5
Nuneaton

CV10 7RH

Country

United Kingdom

NUTS code
e UKG13 - Warwickshire

Justification for not providing organisation identifier
Not on any register
Internet address

https://www.honeydewhealthcare.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000
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https://www.honeydewhealthcare.co.uk/
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Section V. Award of contract

Contract No

WCC 16156

Lot No

1,2&3b

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor
Individual Care Services

25 Alcester Road

Studley

B80 7LL

Country

United Kingdom

NUTS code
e UKG13 - Warwickshire

Justification for not providing organisation identifier

Not on any register
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Internet address

https://www.individualcare.org.uk/
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract

Contract No

WCC 16156

Lot No

2

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor

KEEM HEALTHCARE LIMITED

12 Great Field Drive

Warwick

CV34 6TN

Country


https://www.individualcare.org.uk/
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United Kingdom

NUTS code
e UKG13 - Warwickshire

Justification for not providing organisation identifier
Not on any register
Internet address

https://www.cqc.org.uk/provider/1-1163922324 1

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract
Contract No
WCC 16156

Lot No

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138

V.2.3) Name and address of the contractor


https://www.cqc.org.uk/provider/1-11639223241

Keyring Living Support Networks

Unit 21, City Business Centre St Olav's Court Lower Road
London

SE16 2XB

Country

United Kingdom

NUTS code
e UKI - London

Justification for not providing organisation identifier
Not on any register
Internet address

https://www.keyring.org/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000
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Section V. Award of contract

Contract No

WCC 16156

Lot No

2

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract


https://www.keyring.org/

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor

Like Care Limited

Coventry

CV6 5SF

Country

United Kingdom

NUTS code
* UKG33 - Coventry

Justification for not providing organisation identifier
Not on any register
Internet address

https://likecare.co.uk/contact.php

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000
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Section V. Award of contract

Contract No
WCC 16156

Lot No


https://likecare.co.uk/contact.php
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4
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor
New Venture Care Limited

10 The poplars

Littlehampton

BN17 6GZ

Country

United Kingdom

NUTS code
e UKJ2 - Surrey, East and West Sussex

Justification for not providing organisation identifier
Not on any register
Internet address

https://www.thenewventure.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000


https://www.thenewventure.co.uk/
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Section V. Award of contract

Contract No

WCC 16156

Lot No

4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor
Oiza Healthcare Limited

Concept 360 Weighbridge Road

Mansfield

NG18 1AH

Country

United Kingdom

NUTS code
¢ UKF14 - Nottingham

Justification for not providing organisation identifier



Not on any register
Internet address

https://www.oizahealthcare.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000
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Section V. Award of contract
Contract No

WCC 16156

Lot No

2

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138

V.2.3) Name and address of the contractor

PLATINUM HEALTHCARE SERVICES LIMITED

The Courtyard Unit B Wixford Park Georges EIm Lane Bidford-On-Avon

Alcester


https://www.oizahealthcare.co.uk/
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B50 4JS
Country
United Kingdom

NUTS code
e UKG13 - Warwickshire

Justification for not providing organisation identifier
Not on any register
Internet address

https://platinumhealthcareuk.com/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract

Contract No

WCC 16156

Lot No

4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
27 November 2023
V.2.2) Information about tenders

Number of tenders received: 138


https://platinumhealthcareuk.com/

Number of tenders received by electronic means: 138

V.2.3) Name and address of the contractor
Priority Plus Limited

Unit 2, Faraday House Electric Wharf
Coventry

CV1 4JF

Country

United Kingdom

NUTS code
* UKG3S3 - Coventry

Justification for not providing organisation identifier
Not on any register
Internet address

http://www.priorityplusnursing.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000
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Section V. Award of contract

Contract No
WCC 16156
Lot No

1&2

A contract/lot is awarded: Yes


http://www.priorityplusnursing.co.uk/
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V.2) Award of contract

V.2.1) Date of conclusion of the contract
27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor
Rainbow Care Solutions Ltd

2 Oaktree Park Burnt Meadow Road
Redditch

B98 ONW

Country

United Kingdom

NUTS code
e UKG12 - Worcestershire

Justification for not providing organisation identifier
Not on any register
Internet address

https://www.rainbowcare-solutions.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000


https://www.rainbowcare-solutions.co.uk/
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Section V. Award of contract

Contract No

WCC 16156

Lot No

1

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor
REAL PCS LIMITED

962 Old Lode Lane

Solihull

B92 8LN

Country

United Kingdom

NUTS code
¢ UKG31 - Birmingham

Justification for not providing organisation identifier

Not on any register
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Internet address

https://www.realpcs.co.uk/
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract

Contract No

WCC 16156

Lot No

4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor

River of Care Limited

Office 2, Security House Howard Centre Paper Mil End
Birmingham

B44 8NH

Country


https://www.realpcs.co.uk/
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United Kingdom

NUTS code

¢ UKG31 - Birmingham

Justification for not providing organisation identifier
Not on any register

Internet address

https://www.riverofcare.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract
Contract No
WCC 16156

Lot No

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138

V.2.3) Name and address of the contractor


https://www.riverofcare.co.uk/

Royal Mencap Society
Flat 2 Byron St Extension
Loughborough

LE115HE

Country

United Kingdom

NUTS code
e UKF21 - Leicester

Justification for not providing organisation identifier
Not on any register
Internet address

https://www.mencap.org.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000
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Section V. Award of contract

Contract No

WCC 16156

Lot No

2&4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract


https://www.mencap.org.uk/
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27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor

Secure Healthcare Ltd

Suite 1, Grand Station, Sun Street,

Wolverhampton,

WV10 OBF

Country

United Kingdom

NUTS code
* UKG39 - Wolverhampton

Justification for not providing organisation identifier
Not on any register
Internet address

https://securehealthcaresolutions.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000


https://securehealthcaresolutions.co.uk/
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Section V. Award of contract

Contract No

WCC 16156

Lot No

1

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor
SLM's HOPE LTD

11 Michael Faraday Avenue

Rochdale

OL16 4GN

Country

United Kingdom

NUTS code
e UKD33 - Manchester

Justification for not providing organisation identifier

Not on any register
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Internet address

https://www.cqc.org.uk/provider/1-14389502464
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract

Contract No

WCC 16156

Lot No

3a

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor

Tipson Healthcare

3, the Quadrant Warwick Road

Coventry

CV1 2DY

Country


https://www.cqc.org.uk/provider/1-14389502464
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United Kingdom

NUTS code
* UKG383 - Coventry

Justification for not providing organisation identifier
Not on any register
Internet address

https://www.tipsonhealthcare.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract
Contract No
WCC 16156

Lot No

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138

V.2.3) Name and address of the contractor


https://www.tipsonhealthcare.co.uk/

Todd Property Management Ltd t/a Credence Care Colbalt,
7b Eastfield Place

Rugby

CVv21 3AT

Country

United Kingdom

NUTS code
e UKG13 - Warwickshire

Justification for not providing organisation identifier
Not on any register
Internet address

https://www.cqc.org.uk/provider/1-348491038

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000
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Section V. Award of contract

Contract No

WCC 16156

Lot No

2,3a,3b &4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract


https://www.cqc.org.uk/provider/1-348491038
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27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor
Turning Point (Services) Ltd.

The Exchange 3 New York Street
Manchester

M1 4HN

Country

United Kingdom

NUTS code
e UKD33 - Manchester

Justification for not providing organisation identifier
Not on any register
Internet address

https://www.turning-point.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000


https://www.turning-point.co.uk/
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Section V. Award of contract

Contract No

WCC 16156

Lot No

2

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor
Warwick Care Services For You Ltd

6 Outram Avenue Long Lawford

Rugby

CV23 9FD

Country

United Kingdom

NUTS code
e UKG13 - Warwickshire

Justification for not providing organisation identifier

Not on any register
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Internet address

https://www.warwickcareservices.com/
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract
Contract No

WCC 16156

Lot No

1,2 & 3a

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor
Warwickshire Living Ltd TA Dignity Carers

The Old Police Station High Street Chipping
Campden

GL55 6HB

Country


https://www.warwickcareservices.com/

Page 62 to 64

United Kingdom

NUTS code
* UKI31 - Camden and City of London

Justification for not providing organisation identifier
Not on any register
Internet address

https://dignitycarers.co.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000

Section V. Award of contract
Contract No

WCC 16156

Lot No

4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138

V.2.3) Name and address of the contractor


https://dignitycarers.co.uk/

Your Care Services
Gee House Holborn Hill
Birmingham

B7 5JR

Country

United Kingdom

NUTS code
¢ UKG31 - Birmingham

Justification for not providing organisation identifier
Not on any register
Internet address

https://www.yourcareservices.org.uk/

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000
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Section V. Award of contract

Contract No

WCC 16156

Lot No

4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract


https://www.yourcareservices.org.uk/

27 November 2023

V.2.2) Information about tenders

Number of tenders received: 138

Number of tenders received by electronic means: 138
V.2.3) Name and address of the contractor

Your Support Services

Gee House Holborn Hill

Birmingham

B7 5JR

Country

United Kingdom

NUTS code

e UKG31 - Birmingham

Justification for not providing organisation identifier
Not on any register

Internet address

https://www.cqc.org.uk/provider/1-10528987338/services

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £23,000,000
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https://www.cqc.org.uk/provider/1-10528987338/services
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