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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/000031-2025

Not applicable
Qwell Service - Digital Mental Health Solutions

NHS Cheshire and Merseyside ICB

F14: Notice for changes or additional information

Notice identifier: 2025/S 000-000031
Procurement identifier (OCID): ocds-h6vhtk-04c7f2
Published 2 January 2025, 2:31pm

Section I: Contracting authority/entity
I.1) Name and addresses

NHS Cheshire and Merseyside ICB

1 Lakeside, 920 Centre Park Square
WARRINGTON

WA11QY

Contact

Jane Hamlet

Email

jane.hamlet@cheshireandmerseyside.nhs.uk

Country
United Kingdom

Region code


https://www.find-tender.service.gov.uk/Notice/000031-2025
https://www.find-tender.service.gov.uk/Notice/000031-2025
mailto:jane.hamlet@cheshireandmerseyside.nhs.uk
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UKD®61 - Warrington
NHS Organisation Data Service
QYG

Internet address(es)

Main address

https://www.cheshireandmerseyside.nhs.uk/

Section ll: Object

Il.1) Scope of the procurement

I1.1.1) Title

Qwell Service - Digital Mental Health Solutions
Reference number
24-25-QYG-12F-04154208-CON

I1.1.2) Main CPV code

* 85100000 - Health services

11.1.3) Type of contract

Services

I1.1.4) Short description

To provide a confidential, preventative online information, advice and counselling service
to Wirral residents, that is tailored to addressing the emotional health and wellbeing needs
of people aged 26 and over.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-040271



https://www.cheshireandmerseyside.nhs.uk/
/Notice/040271-2024
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Section VII. Changes

VIl.1) Information to be changed or added

VII.2) Other additional information

This is a Provider Selection Regime (PSR) confirmation of contract award notice. This
contract has been awarded under the Health Care Services (Provider Selection Regime)
Regulations 2023. For the avoidance of doubt, the provisions of the Public Contracts
Regulations 2015 do not apply to this award. This contract has now been formally
awarded using direct award process C.

NHS Cheshire and Merseyside ICB - Wirral Place has awarded a 1 year contract via
Direct award C to the incumbent provider to deliver the QWell Service in Wirral. The
contract started on 1st April 2024, expires on 31st March 2025 and has an option to
extend for 1 year. The annual contract value is £82,310 (+VAT)
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